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PykoBogsiLLye yka3zaHus No BHEAPEHUIO
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IHOYEMY BAKHO
COOTBETCTBOBATD?

3amavya COOTBETCTBYS TPeOOBAHMSAM CTAHOBUTCS OMHUM
M3 [JIaBHBIX BEI30BOB OM3Hecy. B cityyae oTcyTcTBUS B Opra-
HU3aLMK Ha[UIeXXaluM 00pa3oM BHEAPEHHBIX METOIOB yII-
paBJIEHMS U KYJIbTYPhI ITOTEPH Ha BBIILIATY INTPa(hOB MOTYT
BbIpaXaThCsl MUJUIMOHAMHU U Jaxke MuUiMapaamu. B ycimo-
BUSIX, KOTJIa TTOYTH KXyl HEIe 0 COOOINaeTCsl O HOBBIX
TpeGoBaHUSIX B chepe MeXIyHApOIHOIO 3aKOHOAATEIbCTBA
M peryJaupoBaHUsl, HEYIMBUTEIbHO, YTO COOTBETCTBUE MM
CTAaHOBUTCSI HACYLIHOI mpobJjeMoii ousHeca. «4To 3HAYUT
COOTBETCTBUE TpeOoBaHUsIM»? OHO O3HAYAEeT, YTO OPraHu-
3a11sI COOTBETCTBYET BCEM TPeOOBaHUSM, PerJIaMEeHTUPYIO-
LIIUM yIIpaBJIeHKe ee GU3HECOM, MIePCOHAIOM U 00CTyK1Ba-
HueM notpedureeii. [1o cyTn, ocHOBHAasI 3aada KOHTPOJISI
COOTBETCTBUSI — JOOUTHCS BBITIOJHEHUSI KOMITAHUSIMUA CBO-
MX 00S13aTEIbCTB.

OpHaKo MHOTME IpeICTaBUTE I OM3HEeCa ¢ COMHEHM-
€M OTHOCSITCSI K HEOOXOIMMOCTH 00eCIeuyrnBaTh COOTBETC-
TBME U TPOM3BOANTH Ha HETO 3aTPaThl, CYUTasl, YTO TPeOO-
BaHUSIMU MOXHO IpeHeOopeub. M momanalor B «JIOBYIIKY»,
MOCKOJIBKY OTCYTCTBHE HaJIeXXalllMX METOIOB U KYJIbTYpPhI
YIPaBICHUSI MOXET IMTOMUMO (bMHAHCOBBIX ITOTEPh Hera-
TUBHO CKa3aThCsl Ha peryTauuu GupMbl. Jlydineir 3amm-
TOI B JAHHBIX OOCTOSITEILCTBAX SIBJISIETCSI BO3MOXKHOCTH
MPOAEMOHCTPUPOBATh WJIM M0Ka3aTh HaJludue paboTaro-
el CUCTEMBI YIIPaBICHUs PUCKOM HECOOTBETCTBMS 3aK0-

HOIATeJbCTBY, MHBIMHU CJIIOBAMM, CUCTEMbI MEHEIXKMEHTA
COOTBETCTBUSI.

ITpoextHbiii komuter MCO/TIK 271 «Cuctembl Me-
HeIKMEHTa COOTBETCTBUs» pas3pabaThiBaeT CTaHIApT,
MPEACTABISIONIMI CO00M BCECTOPOHHEE PYKOBOACTBO C
MPOCTBIMU HAISITHBIMU TIPUMEpaMU, KOTOPBI MOMOXET
MoJIb30BaTeNisiM, KejatoluM BHeapuTb CMS, mposectu
OGeHUYMAapKMHT ¥ CPABHUTH CBOIO CHCTEMY CO CTAHIAPTOM.

Tly6aukanusi MeXIyHapOIHOTO PYKOBOISIIETO JTOKY-
MeHTa B Bume craHgapra MCO mogoXUTEeIbHO MOBJIUSIET
Ha HeMpepbIBHBINA mpouecc yaydieHuss CMS, nmockoJibKy
CTaHeT MUPOBBIM 3TAJIOHOM JUIS CIIELIMAIUCTOB B 00JIACTH
COOTBETCTBMSI, TpPEACTAaBUTENeld Ou3Heca, YHUBEPCUTET-
CKUX TIperiomaBaTesieil M, KOHEUHO Xe, PeTyIMPYIONUX 1
CyneOHBIX OPTraHOB.

Brnaromapst conepskaimumMcst B cTaHAapTe «CIUHBIM TS
BCEX» DPYKOBOISAIIMM YKa3aHUSIM, MPEUMYIIECTBA MOXET
MOJTYYUTh JTF00asT OpraHM3allus.

B paznene «MaructpaibHble HarpaBiaeHUs» OMYOJIMKO-
BaHO MHTepBbIO XypHayua ISOfocus ¢ X. JloBeHran (Heather
Loewenthal), pyKoBonuTesieM oTaea KOpIopaTuBHOTO pery-
JIMPOBaHUS U KOHTpoJisgt KomrnaHuu Barclays Africa Group,
FOPUCTOM IO TIPOGECCHM, KOTOPYIO TIOTIPOCHIIH TTONETUThCS
KOMIIETCHTHOM TOYKOI 3pEHMsI O TOM, ITOYeMy OpraHHU3aLM-
SIM CTOUT 03a00TUTHCSI KOHTPOJIEM COOTBETCTBUSI.

Boinyck rnoarorossieH no oduiraibHbiM 1okymMmeHTaM MCO, matepuanam xypHaioB ISO Focus+ (2013, Vol. 4, No. 5) , ISOfocus (2014,
102, 103) u uHbopmauuu caiitoB http://www.iso.org; www.cenorm.bewww.jas-anz.org; www.nata.com.au; globallrecalls.oecd.org; www.
measurement.gov.au; ww.nsf.org; http://www.ce-mark.com/euen.html; www.standards.org.au; http://www.fujitsu.com.
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HOBOCTM

O MEPOIIPUATUAX

3ACEJIAHME IO ITEPECMOTPY MCO 9001

Ha 3acemaHuu, COCTOSIB-
memcsa B Mapte 2014 rona,

Pabouas rpynma 24 MCO/TK
176/I1K 2, koTopast BeneT pa-
00Ty I10 MePeCMOTpPY CTaHIapTa

MCO 9001, mpuHsiia pelieHue
3aBEPIIUTh IIPOLIECC MPEACTaB-
JIEHUs 3aMedyaHuil 4YIeHaMu
IPYIIIIBI IT0 paboveMy IIPOEKTY 3TOr0 CTaHAapTa.
HanbHeiimas padota PI" 24 npeaycMarpuBaer:
CO3MIaHue PEAAKIIMOHHOW TPYMIbI MO PAaCcCMOTPe-
HUIO ¥ 0000IIEHUIO 3aMeYaHU i U MTOATOTOBKE Mpe/I-

BCEMUPHBI TEHD BOJBI

Exeronno OOH cuinaMu B OCHOBHOM OpraHu3aluit
CBOEIl CHUCTeMbI MPOBOAUT MeXIyHapOAHbIl JeHb BOIbI
(World Water Day — WWD). B 2014 rony 310 MepornpusTue
MpoXoauJIo 22 MapTa noj 1eBu3oM «Boaa v sHeprus».

BonHble pecypchl M 3HEpreTvka HaXoJsTCs B TeCHOM
B3aMMOCBS3U, U Heasimu WWD-2014 3asiBieHbl:

MOBBICUTh OCBEAOMJIEHHOCTb OTHOCHTEIbHO B3aM-
MOCBSI3U BOJIbl M 9HEPTUM;

co/eiicTBOBaTh MOJUTHKE AMAIOra, OPUEHTUPOBAH-
HOTO Ha pacllMpeHre TeMaTUKU 110 BOMPOCaM CBSI3U
BOJIbl U SHEPTUM;

MokKaszaTb T€M, KTO MPUHMMAET PELIECHUS B IHEP-
TeTUYECKOM CEKTOpEe M YMpaBJIEHUW BOIHBIMMU pe-
cypcaMi, YTO TOJIbKO MHTETPUPOBAHHbIN MOAXOA U
COBMECTHOE pellIeHUE ITUX BOMPOCOB MO3BOJIUT 10-
CTUYb HAWJIYUYIIMX PE3YJIbTaTOB B 9KOHOMUYECKOU 1
CcoLMaJIbHOM cepax;

BbIPA0OTATh MOJUTUKY U KPYT BOITPOCOB, B KOTOPBIX
opranuzauuu cucteMbl OOH cMmoryT BHecTH cy-
LLIECTBEHHBI BKJIAJ;

ONpeNeuTh TJaBHble 3aMHTEPECOBAHHbIE CTOPO-
Hbl B pELIEHUU BOMPOCOB B3aUMOJEHCTBUS BOJbI 1
9HEPruy U aKTUBHO MOOIIPSTh UX K JaJlbHEHIIEMY
Pa3BUTHIO BOAHO-2HEPTETUYECKUX CBSI3EIA;
CITOCOOCTBOBATh PACCMOTPEHMIO U PEIICHUIO MPO-
6J1eM B3aMIMOCBSI3W BOJIbI M SHEPTUU BCIIE 3a Mepa-
mu 2015 roga.

[TporHo3bl 3KCHEPTOB rOoBOPST, UTO K 2035 romy pacxon
BOJIbI B BHEPreTUYECKOM cekTope Bo3pacteT Ha 1/50, pac-

JIOXeHU mo TekcTy cieaytonieit ctanun MCO 9001
— MPOEKTa MEXIyHAPOIHOIO CTAaHAAPTa;
npoBeaeHue rojocoBanust wieHamu PI' 24 o nipen-
JIOXKEHHOMY TEKCTYy C TOYKU 3PEHUSI €ro IpUeM-
JIEMOCTU JJIsl TIOCJICAYIOLIETro IPeACTaBIeHUs Ha
paccmotpenue uiaeHoB [1K 2 B kayecTBe npoekrta
MEXIYHApPOIHOIO CTaHAapTa.
3acenaHye IOCTAHOBUIIO, YTO KPUTEPHEM TOJIOCOBAHUS
IUTSI IPMHSITUST IIPOEKTa MEXKITYHAPOIHOTO CTaHAapTa CTAaHET
MPOCTOE GOJIBIIMHCTBO, YTO IMOCIYKUT OCHOBAHUEM JIJISI €I0
npencrasienusi B [1K 2 u mocienyoniero rnpeactapBieHus B
Llenrpanbheiii cekpetapuat MCO.

XOJI BOIbI B XO3SIICTBEHHOM CEKTOPE 1 IOTpeOIeHe ee Ha-
CeJICHMeM TToKa3bIBaeT 0oJiee IpaMaTIecKuii pocT — 85 %.
ITpumenenue crangaptoB MCO, 6onee 1000 u3 koTo-
DBIX OXBAaTHIBAIOT pa3Hble aCMEKThI, CBSI3aHHbIE C BOIOM U
SHEpIrueid, JaayT, 0 MHEHHMIO DKCIIEPTOB, CYIIECTBEHHOE
CHIDKEHUE 3TUX HMUGP M OKaXyT MOIIEPXKKY MepaM, Ipe-
JIyCMOTpeHHBbIM B pamkax WWD-2014.
B pasmene «be3 kKoMMeHTapueB» IPHBOISATCS
JMaHHbIE MCCIIeIOBAHMIA 1O B3aMMOCBSI3M BOJABI U SHEPTUU
caenytomux opranusanuii: UN Water, International Energy
Agency, UN Food Agriculture Organization, UCSUSA,
International Water Association.




)l

HOBOCTU

BCEMMPHBIN TEHB 310POBbhA U BE3OITACHOCTU TPYJIA

MexnyHaponHasi opraHusaius Ttpyaa (International
Labour Organization — ILO) oobsiBuna 28 anpenst 2014 roga
BceMupHBIM THEeM 310pOBBS U Oe3onacHocTu Tpyna (World
Day for Safety and Health at Work).
ITo naHHBIM 3TOI OpraHU3alUu:
[ exemnHeBHO 6300 yel0BEeK yMUPAIOT BCICACTBUE UH-
LMIEHTOB Ha paboTe WU KaKUX-JIMOO CBSI3aHHBIX C
HEW CIyvaes;

[ exeromnHo 317 MJIH HECUaCTHBIX CJIy4aeB MPOMCXO-
IIAT BO BpeMsl paboThI.

CreactBueM NMOJOOHBIX UHUMUAEHTOB CTAHOBUTCS MO-
Tepsl TPYAOCIOCOOHOCTU U MPpodecCUOHAIBHOTO MacTep-
CTBa, a TakXke He0OXOAMMOCTb BBITLJIAThl CPEICTB MO OI0J-
JIeTeHsIM U cTpaxoBaHMIio. CTaTUCTMKA MOKAa3bIBaeT, YTO
€XeToIHble SKOHOMUYECKHE MOTEPU B pe3ybTaTe MIoXoi
OpraHu3aluu 0e30MacHOCTU U OXPaHbl 30POBbSI HA MPO-
U3BOJCTBE COCTABISIIOT 4 % MUPOBOTO BAJIOBOTO BHYTPEH-
HEero MpoyKTa.

IIpu 3TOM BO MHOTMX Ciydyasix CBSI3aHHbIE C pabOTOi
HeXXeJlaTeJIbHble MHIMAEHTHI MOTYT ObITh MPEeTOTBPALICHbI.
Boabiioii Bkian B 3ToM HamnpapieHuu ciaeiaaH ILO cos-
MECTHO C BEAYLUMU «UTPOKaMU», TAKUMU Kak MHCTUTYT
3MI0POBbSl U OE30MaCHOCTU Ha MpPOU3BOACTBe ([nstitution of
Occupational Health and Safety) n HeszaBucumasi Mexmy-
HapojiHasi opraHuzaius no ceptudukauuu (Independent
International Organization for Certification).

HNCO c atoit nenbio pa3padarsiBaeT ctaHgapt — MCO
45001, KOTOpBI MOMOXET WM3MEHUTh HEOJaronpusTHYIO
CUTYalMIO Ha MPOU3BOJACTBE B YaCTU OE30MACHOCTH U OX-
paHbl 310poBbsl. [10ATOTOBKY cTaHAapTa BENeT MPOEKTHBIN
komuteT MCO/IIK 283. [To MHEHUIO ceKpeTapsi KOMUTETa

L PROMOCION DE LA SEGURIDAD ¥
| LASSUDEN LIMA ECOMOM A VERDE
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Y. Koppu (Charles Corrie), Oynyuiuii CTaHAApT MOCTYXUT
HaJeXHbIM (DYHIaMEHTOM JOJIrOCPOYHOIO ycIrexa B Ou3He-
ce. IlepBblif MPOEKT cTaHAapTa CTAHET JOCTYIEH Ul pac-
cMmoTpeHus B Havaje 2015 roga. .

BOJA 1 DHEPTHUA

BE3 KOMMEHTAPUEB

NOTPEBHOCTb B BUOTOMJIMBE BO3PACTET
W, KAK CNTIE[ICTBME, NOBbICUTCA PACXO[, BObI
B CENbCKOM X03AICTBE HA 20 %

MEHEOXMEHT: TOPU30OHTbBI NCO/2-2014
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HOBOCTM

O JOKYMEHTAX

YCTOMYUBOCTDH B CTAHJIAPTAX

Llenplo ycTOMUMBOrO pPAa3BUTHUST SIBJSIETCSl CTAOWUJIb-
HOCTb  (KM3HECIIOCOOHOCTH). DTOT Te3UC KacaeTrcs
1000 cTaguu TI00aJbHOM CHUCTEMBI, B KOTOpOM ce-
TOAHSIIIHKUE MOTPEOHOCTH HE BXOIST B MPOTUBOpEUUe
C MOTpeOHOCTIMU Oyaymux ToKojdeHuil. KoHuenuus
YCTOMUMBOCTU HEMpepbIBHO pa3BuBaercs. [loHumaHue
U JOCTMXKEeHUe OanaHca MeXIy dKOJOTMYeCKOi, colranb-
HOI 1 95KOHOMMYECKOW CUCTEMaMU, B Ulleasie 1O0CTUraeMoe
MHOKECTBOM CITOCOOOB, CUMUTAETCSI BAXKHBIM IS OCYILECT-
BJIEHUSI MTPOrpecca B yCTOMYMBOM Pa3BUTHU.

Xu3HecnocobHoOCTL ABNSAETCA
Lenbio YCTOWYUBOrO Pa3BUTUSA

JocTikeHne YCTOMYMBOCTU TPU3HAETCS CErOMHsT Ha-
unbosiee BaxXHBIM (haKTOPOM BO BceX cepax yeaoBedecKoi
NESITeIBHOCTH. TepMUH «yCTOMYMBOE pa3BUTHE» YacCTO
ynoTpeOJIseTcst IJisl ONMMCaHMs pa3paboTOK, HAITpaBIEHHBIX
Ha COeCTBME CTAOMJIBHOCTH, @ TEPMUH «COLIMAIbHAs OT-
BETCTBEHHOCTb» — JIJIsl ONMCAHMSI CITOCOOHOCTH OpraHm3a-
LMY K YCTOMYMBOMY Pa3BUTHIO.

Cranpaptel MCO MOTyT criocoOCTBOBATH JOCTUXKEHUIO
YCTOMYMBOCTH JTMOO HEITOCPEACTBEHHO (KOTIa OHM TOCBSI-
IIeHbI KOHKPETHO 3THM BOITPOCaM), MO0 KOCBEHHO (Korma
OHU KacaloTCsl UCIIBITAHUI, MPOIYKIIUU, TPOLEIYp, YCIYT,
TEPMMHOJIOTUU, CUCTEM MEHEIXMeHTa Wiu aymuta). Om-
HaKo, MOCKOJIbKY YCTOMYMBOE pa3BUTHE M CTPEeMJICHUE K
CTaOMJILHOCTY B OOJIBIIION CTEIICHU 3aBUCIT OT MHOXECTBA
(akTOpOB, BKIIIOYas COIMAIbHbBIE, KOJIOIMUECKHME, KO-
HOMMYECKHe, reorpaduyeckue M TEXHWYECKHE YCIOBHUS,
BaxXHO, YTOOBI pa3pabOTYMKU CTAHIAPTOB HE IeJIajli OKOH-
YaTeJbHBIX 3aKIIOYEHUN OTHOCHUTENIBHO «YCTOMYMBOCTH»
OTJEJIbHBIX BUIOB AEATEIbHOCTH (BKITIOUAsT IIPOLIECCHI) MITH
MNpOAYKIMHU (BKJIIOYAs YCIYTH).

CranpapTbl UCO cnoco6CTBYIOT JOCTHXEHMIO
YCTON4YUBOCTH

Onyo6nukoBaHHoe B arpeiie 2014 roma HoBoe Pyko-
BojictBo MCO 82 «PykoBogsiiue yka3zaHUs 10 YCTOHYM-

BOCTHU B cTaHnaptax» (Guidelines for addressing sustainability
in standards) npeaHa3HaAYeHO TSI UCIOJIb30BaHUS JIIOOBIM
YYaCTHUMKOM Pa3pabOTKU CTAHAAPTOB U APYTUX JOKYMEHTOB
N CO u umeet uenbo:

[ MOBBICUTH OCBEAOMJIEHHOCTb B BOIPOCAX YCTOM-
YUBOCTU IIOCPENCTBOM IIPMMEHEHHUSI CTaHIApTOB
NCO;

[ obecrieuynTh pa3pabOTYMKOB CTAaHIAPTOB CHUCTEM-
HBIM TOAXOAOM K PACCMOTPEHMIO BOIPOCOB YCTOM -
YHMBOCTU KaK MPU MOATOTOBKE HOBBIX CTAHAAPTOB,
TaKk M MpU MEepecMOTpe ACHCTBYIOIIMX B YaCTH MX
eJyieid 1 006JacTH 1eUCTBUS, MPUIEPXKUBASICH MPUH-
LIMIIa COTJIACOBAHHOCTU U COBMECTUMOCTH;

[ cnmocoOCTBOBATh, TaM Te€ 3TO HEOOXOAMMO, COBME-
CTUMOCTU CTaHAApPTOB, IOCBSIIEHHBIX BOIpPOCaM
YCTOMYMBOCTH.

PykoBoacTB0 82 npegHa3Ha4yeHo pa3paboTymkam
cranpapros UCO

B PykoBonctBe 82 caefiaHbl CChIIKM Ha CMEXHbIE 10-
kymeHTel MCO, Hanpumep, Ha PykoBoacTBo 64, KoTopoe
paccMaTpuBaeT 3KOJOTMYECKHe BOMPOCHI B CTaHIApTax
Ha npoaykuuio, u Ha crangapt MCO 26000, comepkamiumii
PYKOBOJISIIME YKa3aHUS 110 BOIIPOCAM COLMATbHOM OTBET-
CTBEHHOCTH.

ABTOpBI CTaHIApTOB, roBoputcs B PykoBomctBe 82,
JOJKHBI pacCMaTPUBaTh BOIIPOCHI YCTOMYMBOCTH Ha BCEX
cTamusx Iipolecca pa3paboTKu cTaHmapTtoB. Ecim a3t
BOIIPOCHI B CTaHIApTe HE OTPakeHbI, 3TO 0OCTOSITEILCTBO
MOXeT CTaTh NMPUYMHOW Hayaja MepecMoTpa JOKYMEHTa.
Kpome Toro, xorma rotoBuTCsl IPOEKT HOBOIO CTaHIapTa
WM TIepecMaTpUBAeTCsl CYIIECTBYIOIIMI, BCe YYaCTHUKU
npoiiecca, BKIIIoYast pyKOBOIUTEIST IIPOEKTa, TpefacenaTeist
M ceKpeTapsi KOMUTETa, JOJDKHBI aKTMBHO TOIIEPXKUBAThH
MprYMeHeHre HOBoro PykoBojicTBa M COlEiiCTBOBATh TOMY,
YTOOBI SKCTICPTHI BJIAICTN 3HAHUEM TIpeaMeTa.
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Hoebin ctaHgapt VICO 10377:2013, npegnaratolnini METOAMHECKME PEKOMEHZALMM MO 3aLUmTe
noTpebuTenemn, oKaXeT 3Ha4YUTENBHOE BNUSHNE Ha NMOCTAaBLUMKOB, TOBapbl 1 notpebutenen. OH npego—
CTaBNAET NOCTaBLLUMKaM — pa3paboTymkam 1 puTennepamMm — MeETOAMHECKNE PEKOMEHAALIMM MO OLEHKE U
yrpaBAeHnio puckamm ansa cHabxxeHnsa noTpebutenern 6e3onacHomn Npogykumnen.

Cranpapt MCO 10377:2013 «be3onacHocTb moTpeOu-
TeJIbCKOM MpoayKimuy. PykoBosiiiye yka3aHus JUTsI [IOCTaB-
mukoB» (Consumer product safety — Guidelines for suppliers)
MpenHa3HaYeH Kak Ul MajiblX Y CPEIHUX IPEAIPUITUI,
TaK U 11 0oJiee KpynHbIX (pupM. OH ycTaHaBIMBaeT METO-
JIbl OLIEHKU U YIIPaBJAEHMST pUCKaAMMU JIJisk obecrieyeHust 6e3-
OIMACHOCTU MOTPEOUTEIbCKUX TOBAPOB. YIeHbI TPOEKTHOTO
komuteta MCO/IIK 243 «be3onacHOCTh MOTPEOUTETLCKUX
TOBapoOB» Ha BCTpeYax ¢ MPEeACTaBUTEISIMU MaJOro U Cpei-
Hero OM3Heca MPeNOXWIM IMPOEKT JaHHOro CTaHaapTa,
9YTOOBI ONPEIEINUTh UX OCHOBHBIE TOTPEOHOCTH U OLIEHUTh
MOJIE3HOCTDb 3TOr0 JoKyMeHTa. CTaHAapT COCTOUT U3 YEThI-
peX OCHOBHBIX pa3/Ie/IoB: 00LIMe TPUHLIUITBI, 0€30MaCHOCTD
MPOEKTUPOBaHUsI, 0€30I1aCHOCTb IPOU3BOJACTBA U Oe3omac-
HOCTb Ha PbIHKE.

BE3OITACHOCTDB 1 OTBETCTBEHHOCTDb

Kakoi1 661 HU ObUIa CTPYKTYpa KOMIAHWU, CTaHAApT
MCO 10377 okaxeT BIMSIHME Ha BCEX MOCTABIIMKOB He3a-
BHMCHMO OT MX POJIM B LIETTH ITOCTaBKU M Ha BCIO MPOIYKIIUIO
HE3aBUCUMO OT €€ TIPOUCXOXKICHUSI.

ToBap Ge3omaceH Torna, Koraa rmocTaBIIMKH TPOSIBISIIOT
aKTMBHOCTD Ha BCEX 3Tallax ero co3maHus, Oyab TO MOCTaB-
Ka ChIpbsl 1 KOMITOHEHTOB, MPOCKTUPOBAHUE, TPOU3BOI-
CTBO WJIM peajm3aius. Pa3paGoTka MpoToTHUIIa M MPOBEepKa
€ro TOTOBHOCTH K CEpUITHOMY BBIITYCKY YMEHBIIUT BEPOSIT-
HOCTb Opaka B ipou3BozacTBe. [locaenyioniuii aHaau3 onac-
HOCTei TOKaXkeT OCTaTOYHBIE YSI3BUMOCTHU, KOTOPBIE CIIEIy-
eT yKa3aTh B Ka4eCTBE MPEAYNPEKACHUS B MHCTPYKIIUN TS
MoTpeOUTEeIs.

Poct 6Ge3omacHOCTY MPOAYKIIMY TIPEIITOIAaraeT CHIKE-
HUe ypoBHs oTBeTcTBeHHOCTU. XOTs1 MCO 10377 Hanpas-
JIeH Ha 6e30MacHOCTh TOBAPOB, OH OIpaHUYMBAET CTEIIEHb
OTBETCTBEHHOCTU mnocTaBiivka. M ato cnaboe mecro. On-
HaKO B UTOT€ Ha PHIHOK BBIXOIUT TOBAp ¢ MEHBILEH BEPO-
SITHOCTBbIO HaJIMYMS CKPBITBIX A€(HEKTOB, KOTOPhIE MOIYT
MPUYUHUTE BPEJ MOJb30BaTENIO.

BAXKHOCTD ITPOCIIEZKUBAEMOCTHA

[Tponykiyio HEOOXOIUMO IPOCIEXUBATH C TMTOMOILbIO
UACHTU(GUKATOPOB, HAHOCUMBIX B MECTE €€ MPOMCXOXKIC-
HMS B BUJIe MAPKUPOBKU WJIH SIPJIbIKA. DTO OTHOCUTCS U K
CBHIPBIO ¥ KOMIIOHeHTaM. [1ocTaBIIMKY TOJIKHBI HACTAUBaTh
Ha TOM, YTOOBI TPOM3BOAUTE/IU IIPEAOCTABIISIA UM ITPOMap-
KUPOBaHHbBIE JODKHBIM 00pa3oM W3AEIusi, YTOObl MMETh
BO3MOXHOCTb OTCJICAUTh X MPOUCXOXKICHNUE, a TAKKE OIl-
peneUTh CJSIYIONIETo UX MOoydaTesIsl B LIETH TOCTaBKU.

MCO 10377 yrBepxKaaeT, 4TO BO3MOXKHOCTb IMPOCISAUTD
TOBap OTBEYAET TAKUM IMOTPEOHOCTSIM OM3Heca, Kak COOJI0-
JIeHWe HOPMATUBHBIX TPeOOBaHUI U OLIeHKa 0€30MacHOCTU
npoaykra. OH TakKe IMOJIOXUTEIbHO MOBIMUSIET Ha KOHT-
pOJib, Pe3yIbTaTUBHOCTD M 3aTpPaThl HAa OT3bIB MPOLYKIIUU
13 TOPTOBO#A CETU B Cllyyae HeOOXOIMMOCTH.

ToBapbl Ge3omacHee Torma, KOra COMPOBOXIAOTCS
IOKyMEHTaMH, B KOTOPBIX PacCKa3bIBaeTCs O CaMOM IIPO-
IIyKTe, eT0o pa3paboTKe, MPOM3BOACTBE U 0OpaIlleHUU ¢ HUM
Ha pbIHKE, PEerJIAMEHTUPYETCSI CPOK, B TeUeHUE KOTOPOIO
OJIb30BaTeNb TOJKEH XPaHUTh JOKYMEHTBI, a TAKXKe TPH-
BOIMTCS MX MepeveHb. [10CTaBIIMKU TOJKHBI UMETh BO3-
MOXHOCTb OMNpPEACIUTh 0 JOKYMEHTaM, KaK IpOU3BeIcH
MPONYKT, U IPOCICIUTDL ITAIlbl ero pa3pabOTKU, OLEHKHU
PVICKOB, aHaJIM3a OMAacHOCTE! M SKCIIEPTHbIE 3aKIIOYCHUS
IO HaYaJIbHOM CTaInH.

KVYJIBbTYPA BE3OITACHOCTMU OT HAYAJIA
N 10 KOHIIA

HMUCO 10377 noguepkuBaeT HEOOXOAMMOCTb 3aKJIabl-
BaTh MapaMeTpbl 0€30MacCHOCTU MPOAYKIIMK Ha CTaauu ee
MPOEKTUPOBAHMSI, TaeT METOAUYECKUE PEKOMEHAALMU IT0
0OHapyXeHHUIO OMacHOCTel, HaleXHOW OLIEHKE PUCKOB U
crioco6aM uxX yMeHblieHUs. OH SIBJISIETCSI STAJIOHOM, II0
KOTOPOMY YCTPAHSIIOTCSI HEITOJIAAKY, HEMOMYCTUMBIE B IIPO-
1ecce aKCIUTyaTalu, 61arogapst 4eMy B KOMIIaHUW TOCTH-
raeTcsl COMIACOBAHHOCTD TMPOLIEAYp U (GOPMUPYETCS KyJTb-
Typa J0BEpHsI.
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UCO 10377 U MPOrTPAMMA UNEP «XUMUKATbI B MPOAYKLIUN»

Cranpapt MCO 10377 comepxut METOAMYECKWE Yka3aHUs Ans MOCTaBLUMKOB MOTPEOUTENLCKUX TOBAPOB, KacatoLMecs: nocneaoBa-
TeNbHOro 06ecneyeHms 6e30nacHOCTU M KOHKYPEHTOCMOCOOHOCTY NPOM3BOAMMON UMM MPOAYKUMK. B OKyMEHTe NoAYEpKMBAETCS, YTO
L9 NPUHATUS PELLEHNIA Mo ee pa3paboTke M NMpou3BOACTBY TPeOYETC OCTAaTO4HAsd U HaAeXHas MHGopMaLus, B TOM Y1CHe MO TakoMy
BAXHOMY acnekTy, kak COAEpXaHue B TOBape XMMUYECKNX BELLIECTB.

[pakTnyecku Bce NOTPedUTENLCKME TOBAPH! UMEIOT B CBOEM COCTaBe XUMMKaThI, MO0 [106aBNEHHbIE HAMEPEHHO, MO0 ABNSIOLLMECS
npuMecsmu. byayuu B Lenom 6e3omnacHbIMK Jfist UCMOb30BaHMS, TOBAPbI COAEPXAT XMMUYECKVE BELLECTBA, COCOBHbIE NMPeaCTaBnsTh
SIBHYIO NN CKPbITYIO Yrpo3y, MO3TOMY HE0OX0AMMOCTb MOHUMAHUS 1 B3aUMOAENCTBMS MO TakuM pyUckaM OnpaBAaHHa.

MexnyHapoaHas koHdepeHuus no ynpasneHuto xummkatami (International Conference on Chemicals Managemen — ICCM), pyko-
BOASLUMA OpraH MONMMTUYECKOTO 0ObeANHEHNS Nop, HasBaHWeM CTpaTernyeckuii Moaxod K MeXLyHapoAHOMY YMPABNEHMIO XUMMKaTaMm
(Strategic Approach to International Chemicals Management — SAICM), npoBo3rniacuna B ka4ecTBe NpUopuTETa AESTENLHOCTb MO YNyYLle-
HWIO JOCTYNA K MHDOPMALMM 0 XMMUKATaX, COAEPXALLWMXCS B MPOLYKTaX.

ICCM Hapenuna UNEP (akonoruyeckyto nporpammy OOH) nonHOMOYMSIMM MO PYKOBOACTBY MPOEKTOM, HAanpaB/ieHHbIM Ha YNpoLLeHue
11 ynpaBsieH1e NpefoCTaBeHneM, HaMaMeM 1 JOCTYNOM K MHGOopMaLMm O XMMKKaTax B COCTaBe NpoaykToB (chemicals-in-products — CiP)
Ha BCEM NPOTSXKEHMM XNU3HEHHOrO Lkna npoaykuuu. [ins atoi uenu UNEP pa3pabatbieaeT nporpammy CiP, kotopas GyaeT npefcraeneHa
ICCM B 2015 rogy v rnaBHbIMK acniekTaMy KOTOPOIA CTaHyT:

Oonpezaenexre poneii U BHECEHNE NPEANOXEHNIA N0 PaCNPEAENeHmIo OTBETCTBEHHOCTY MaBHbIX 3aMHTEPECOBAHHBIX FPYMM HA BCEM
MPOTSXEHWM XM3HEHHOTO LMKNA MPpofyKummn ang obmeHa nkidpopmaumeit no CiP;

pa3paboTka PyKOBOASILLMX YKa3aHUiA OTHOCUTENBHO TOr0, Kakoi MHbOPMALMel MOXHO AENUTLCS U KakuM 06pa3oM 0becnednTb
JO0CTYN K AAHHbIM 1 X 0OMEH, 4T0ObI YIOBNETBOPUTL HYXbl 3aMHTEPECOBAHHBIX FPYMM HA BCEM MPOTSXEHUM XWU3HEHHOIO LKA
MPOLyKLmK;

peanu3aumsi MUNOTHBIX NPOEKTOB /ISl AEMOHCTpaLMM NPUMEHUMOCTU Pa3paboTaHHbIX METOAMYECKMX YKa3aHWi B OAHOM Win
HECKOJbKMX MPMOPUTETHBIX TOBAPHbIX KATErOpMsiX (HanpuMep, TEKCTUIbHAS MPOLYKLMS, UIPYLLKW, CTPOUTENbHBIE MaTepuabl n
91EKTPOHMKA);

HecomHeHHo, umetotcs obnacTu, rae craHaapt MCO 10377 u nporpamma CiP nononHsitoT Apyr Apyra, U B3auMOAeicTBIe Mexay
3TUMM ABYMS Pa3BMBAIOLLMMUCS BUAMM AESTENbHOCTU OYAET BLIFOAHO MM 0B0MM.

CTPYKTYPA CTAHOAPTA
[Iina yno6eTea nonb3osateneit craHaapt MCO 10377 noneneH Ha YeTbipe pasaena.

OOwwme npuHumnbl. ComepXut 6a30Bble MONMOXEHWUS: NPOLBYXEHNE 6%
KyNbTypbl 06ecneyeHns 6e30nacHoCTV NPOAYKLUMW B pamKax OpraHu3aLmm, 6%
CTPEMJIEHNE K HEMPEPbIBHOMY COBEPLUEHCTBOBAHMIO, MOBbLILLEHME Ka4YecTBa
MOArOTOBKW NMEPCOHaNa, YrpaB/eHue 3anucsamMu U OKYMeHTaLMeld, a Takxe
BHEAPEHWE NPOLLECCOB MOHUTOPMHIA U MPOCEXMBAEMOCTHU.
AcnekTbl Ge3onacHoCcTM B xofe pa3paboTku. PernameHTupyet pas-
paboTKy TEXHUYECKMX YCIOBWIA, ONPELENEHNe NPUEMIEMOrO YPOBHS PUCKOB
NnyTeEM BbIIBNEHUS YrPO3, OLEHKY PUCKOB M MX OCnabneHune/ycTpaHeHue, a
TaKKe NPEAYNPEXAEHNS U MHCTPYKLMM, CBA3aHHbIE C JI0ObIMM OCTATOYHBIMM 15%
prckamu st KOHEYHOTO NOJb30BATENS.
BesonacHocTb Npou3BoACTBa. [aeT pekOMeHAALUWN OTHOCUTENBHO MO-
CNefoBaTebHOCTM BHEAPEHUS NPUHLMMNOB 6@30MacHOCTY Mo BCeii Lien no-
CTaBKu, Npy 3TOM 0C060e BHUMaHWE YAENSeTcs METOAMKaM MPOM3BOACTBA,
Ba/MAALMA MPOEKTA, CO3MAHMIO MPOTOTUMOB, MATEPUANLHO-TEXHUYECKOMY  31% WrpyLuku
CHAOXeHVIO, M3rOTOBJIEHMIO OCHACTKM, KOHTPOIO TEXHU4ECKMX TPeOOBAHNI  30% [pyrue
K NpoaykKuun n C60p0'-IHbIM JJIeMeHTaMm, TeCTUPOBAHUIO 06pa3LI,OB nayputy  159% TpchnopTHHe cpeacTeBa
Npon3BOACTBA. 12% AnexTpoHHbIe NPUGOPLI
BesonacHocTb Ha pbiHke. OnpefenseT OTBETCTBEHHOCTb, BO3NAraeMylo Ha - 6% OceeTutenbHoe oGopyanoBanme
“MnopTepa, AMCTPUOLIOTOpa W puTelinepa C Lesbio 06ecneyeHns rapaHTuii 6% KocmeTuka
COOTBETCTBMS MPOAYKLMM, HA KOTOPYIO pa3MelleH 3aka3, BceM TpeboBaHu-
am 6e3onacHoCTW. JTO fenaeTcs NOCPeACTBOM NPeAnpPOAAXHONM NMPOBEPKM 1 HEMPEPBIBHOTO cOopa MHGopMaLmu no NpoLyKTy,
nepefaHHoOMY KOHEYHOMY NOKynaTesio, YTo0bl OnpeaenuTb BOSMOXHbIE OMacHble $akTopbl, HE YYTEHHbIE B XOAE MPEeabIayLMX
MPOBEPOK.

12%
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CTaHaapT TakXke Moa4epKUBaeT HEOOXOIUMOCTb Pa3BU-
TUSI KYJIBTYpbI 6€30MaCHOCTH B pAMKax OpraHu3aliu, OXBa-
THIBAIOIIIEH BCIO 1IeMb MOCTaBKU. B mOKyMeHTe 00bsICHSIET-
csl, KaK €¢ MOXXHO BBICTPOUTb, B35IB 32 OCHOBY CHCTEMHbII
MEHEKMEHT 0€30MaCHOCTH MPOIYKIIMH, TIPY 3TOM BHUMA-
HME CHOBA aKLEHTHPYETCSl Ha 3aLIUTHBIX MEPOTPUSITHSIX,
KOTOpBIE CJIENyeT peaqn30BaTh Ha 3Tarax MpoeKTUpOBa-
HUSI, IPOM3BOJICTBA U PeaTM3allMu COTJIACHO CIMCKY KOH-
TPOJIBHBIX BOMPOCOB, MOCPEICTBOM UX BKIIIOUCHUS B LIEJIU
obecrieyeHus1 KauecTBa. Hampumep, MaaoMy M CpeaHEeMy
OU3HECY PEKOMEH/YeTCsl CTPOUTh MEHEIKMEHT Oe3ornac-
HOCTU MPOAYKIIMM MMO3TAITHO, B YACTHOCTU TMPEAIAraloTcst
CJIEIYIONIME TISITh ATATIOB:

MPOBEpKa TOTOBHOCTH BBICIIETO PYKOBOJICTBA KOM-
MaHWU K peaju3aliii MeporpusITUii 1o obecreye-
HMIO 6E30MaCHOCTHU MPOAYKIINU;

pa3paboTKa MOJUTUKY O6E30MaCHOCTU MPOAYKIIUU B
COOTBETCTBUHU C YCTOMUMBOCTHIO KOMIAHUU K PUC-
Kam;

Ha3HaYeHUE PYKOBOJUTEIISI CIIYXKObI 0€30MaCHOCTH;

BBE/ICHWE Mep MO TMOBBILIICHUIO Ge30MacHOCTU Ha
cTaausix pa3paboTKu, MPOU3BOACTBA U pea3aluu
MPOIYKLIMH;

cozaaHue MPOTOKoJa oOMeHa MH(pOopMalMeil BHYT-
Y OpraHM3alvu.

BE3OITIACHOCTD PABHA 3AIIIUTE

Mo cinoBaM mnpencraBuTesiss AMEPUKAHCKOTO HAlMO-
HaJIbHOTO WHCTUTYTa CTAHAAPTOB, B MPOCKTHBIX KOMHUTE-
tax UCO/TIK 240 «Ot3biB mpoaykuuu» u MCO/IIK 243
M. Kunsu (Mark Kinzie), 6e30macHOCTb, a OCOOEHHO 6e3-
OMACHOCTb MPOAYKIWHU, Pa3HbIC JIIOAM MOHUMAIOT MO-pa3-
HoMy. [IJist MHXEeHepa 3TO OlIeHKa OMACHOCTEH, [UIs MeHEe -
JKepa PUCKOB — MOTEPsi KOHTPOJISI, VISl KOHTPOJIUPYIOILETO
opraHa — co0JoeHre TpeOOBaHUM, ISl IOpUCTa — OTBET-
CTBEHHOCTb. A JUIsI MOTpeOuTesss 0e30MacHOCTb ToBapa
03HAyYaeT, KOHEYHO, 3allUTy ceMbU — (haKT, MPU3HAHHbBIN
HNCO/IIK 243, KOMUTETOM, OTBETCTBEHHBIM 32 Pa3pabOTKy
TAHHBIX PYKOBOASIIIUX yKa3aHUI.

BOJA 1 DHEPTHUA

BE3 KOMMEHTAPUEB

MWUPOBOI O6bEM HA3EMHBIX BOJ]1 COCTABNAET
0KO0J10 1,4 mnpg Kkm?

MOTPEGHOCTY B 3HEPTUU, U3 HUX 80 % TBEPJIO
BMOMACCbI, HEOBXOAMMOM N1 OGOrPEBA 1
OXNAXAEHNA
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B BE3OITIACHOCTHA JIN
INIOTPEBUTEJINU B IIND®POBOM

MMUPE?

AnekTpoHHas KomMMepuus pasBuBaeTcs. C pocToM OHManH-MpoAaX MoTPeBUTENV HacnaxaarTcs
LUMPOKMM BbIGOPOM TOBApOB 1 BO3MOXXHOCTLH NproBpeTaTh 1x co Bcero ceeTa. C gpyroi CTOPOoHbI, CTa—
HOBWTCS BCE CNOXHEE 3aLUUTUTLCS 0T AUCKPUMUHALIMOHHOW TOProBOW NONUTKKK, YTO MOOYEPKMBAET HE—
06X0AMMOCTb HANMYMSA OTNAXEHHbIX CUCTEM MCCMNEROBAHUS MMPOBOIO PhIHKA.

CornacHo aaHHbIM OpraHuzaluyd 3KOHOMUYECKOTO
coTpyaHMuecTBa U pa3Butus (Organisation for Economic Co-
operation and Development — OFECD), 101y4eHHBIM OT BXO-
ISIIIMX B €€ COCTaB rOCYIapCTB, T0JIsI COBEPIIaeMbIX OHJIAH
MOKYIMOK BbIpocia ¢ 25 % B 2007 roay 1o 32 % B 2011. 3Ha-
YUTEIbHO aKTUBU3MPOBAIUCH MPOJAXKM B TaKUX CTpaHaXx,
kak Kwurait u bpasunus. Tak, B bpazwiuu ¢ 2010 mo 2011

rOJl OHU YBeIMYMIKCh Ha 26 %, KuTaii Xe mokasaj npupocT
B pekopaubie 500 % 1o cpaBHeHUIO ¢ o0bemamu 2008 roaa.
K ToMy ke HaOupaloT MonyasipHOCTb MOKYITKU C MOOUJIb-
HBIX YCTPOMCTB, PaBHO KaK U MCIOJIb30BaHE MOOMIbHBIX
b6ankoB. Ho, XOoTs1 JaHHbIe MOAENM MOTPeONeHUsT YIOOHBI
IUTSI TIOKYITIaTeJIsl, OHM B TO XK€ BPeMsl HECYT OIpeaeeHHYIO
YIpo3y [UIsl TIpaB MoTpeOuTesIss U 6€301aCHOCTU TOBAPOB.

coPoLCO

DearensHocts COPOLCO (/1SO’s Committee on Consumer Policy) — xomuteta UCO, OTBETCTBEHHOMO 32 MOAAEPXaHWE MHTEPECOB

noTpebuTenei B NPOLLECCE CTaHAAPTU3aLMM, NPeLyCMaTPUBAET:
onpepaenexre obnacTen NPUOPUTETHBIX Anis noTpebuteneii B pabote MCO v koopanHaLMIO yyacTus NpeacTaBuTeneid notpebure-
el B 3Toii pabore;
MOArOTOBKY Ny6/MKaLmiA, KOTOPbIE COAEMCTBYIOT Y4acTUiO NOTPeduTENei B pa3paboTke CTaHAAPTOB, W MOArOTOBKA NPEACTaBUTE-
nei notpeduTenei K atoit pabore;
KOOPAMHALMIO IESTENBHOCTM MO 00YYEHMIO U NPEACTABUTENLCTBO HA MEPOMPUSTASX, OCBELLAIOLLIMX BONPOCHI CTAaHAAPTM3aLmMK 1
3alLMTLI MHTEPECOB NOTpebuTenen;
OpraHu13aLyI0 eXEeroaHbIX CEMUHAPOB, 00bEAMHSIOLLMX NPEACTaBUTENEl NOTPeOUTENelA, rOCYaPCTBEHHbIX OPraHOB, MPOU3BOAM-
Teneii 1 3KCnepToB MO CTaHAAPTU3ALMM;
pa3paboTky pekoMEeHAALMIA, KAaCaIoLLMXC Mep, NOMTUYECKMX 3asiBNEHUIA, PYKOBOACTB MO HANMCaHMIO CTaHAAPTOB U NpeaJioxe-
HWiA N0 HOBbIM 06N1ACTSIM CTaHHAPTU3ALMM.

Ceoto paboty no gaHHbIM Hanpasnersam COPOLCO ocyluecTBAsieT B COTPYAHMYECTBE C OpraHM3aumsaMm, 4bs cdepa AesTeNbHOCTH
OXBATbIBAET MHTEPECHI NOTpeduTeNeit. B ux uucne MexayHapoaHas anektpotexHudeckas komuccus (MIK), kotopasi paspabatbiBaeT CTaH-
[apTbl HA 3NEKTPOTEXHMYECKIE TOBAPbI LLMPOKOrO NOTPebneHms (ObITOBYIO NEKTPOTEXHUKY), 1 3a1a4a COBMECTHbIX pykoBoacTe MICO/M3K
OTpaxaTb B 370 paboTe MHTEpPECHI NOTPebuTENei.

COPOLCO umeert TecHble cBsiaun ¢ MexayHaponHoii accoumaumeii notpeduteneit (Cl) u OpraHusaumeii 3KOHOMUMYECKOr0 COTPYAHM-
yectea v passuTusg (OECD), a Takxe C LiefbIM PSZIOM PervoHabHbIX OpraHu3aLuil noTpeduTenei.

B pamkax cBoeii pestensHoct COPOLCO paccmatpuBaeT Mepbl, CNOCOOCTBYHOLME MOYYEHMIO NOTPEOUTENMM NPEUMYLLECTB OT
yyacTus B pabote no CTaHHAPTM3aLMM HA HALMOHANBHOM M MeXyHapo#HOM YpoBHe. C aToii Liefbio OpraHmaytoTcst Gpopymbl Mo 06MeHy
MHOPMALMEli 1 OMbITOM MO Pa3paboTKe M NPUMEHEHNIO CTAHAAPTOB, M APYrM TEMaM, KaCaloLLMMCS MIHTEPECOB NOTPeOUTENEIA.

Kaxnapiii ron, COPOLCO npoBoauT cemuHapbl, NocBsilieHHble npobnemam notpeduteneit. Ha Hux cobupaiotcst npenctaButent no-
TpebuTeneii Co BCEro M1pa, NoaToMy AaHHbIE CEMUHApLI OECLEHHBI B CBOEH UHGOPMATUBHOCTY ANis pa3paboTynKOB CTaHAAPTOB, Tak Kak
pacckasblBaloT 0 HyX[ax noTpeduTeneit 1 o ToM, Kak CTaHAAPTbI MOTYT UM MOMOYb.

B mae 2013 roga B r. Banerra (Mansta) COPOLCO npoBen cemuHap Ha Temy «Kak cTaHaapTbl MOryT 06ecneymTb 3awmTty notpebu-
Tenen», opraHM30BaHHbIii ManbTuiicKMM ynpaBieHeM No BOMPOCaM KOHKYPEHLIW 1 Mo fenam notpebuteneit, KOTopbli npuenek bonee
COTHM yyacTHMKoB 13 30 cTpaH. [NaBHbIi akLEeHT B AoKNaaax Obln CAeNnaH Ha pacCMOTPEHUM $HakTopoB, BAMSIOWLMX Ha 6E30MacHOCTb W
[OCTYN K MHdOpMAaLMM O MPOAYKLIAKW, B BONLLON CTEMEHM O MULLEBbIX NPOLYKTaX.
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MexayHapoaHble CTaHIAPThl UTPAIOT BaXKHYIO POJib B
obecreyeHnu 0e30MacHOCTU MOTPeOUTEN e, CTAHOBSICh OC-
HOBOIi MOJIMTUKU TOCYAapCcTBa, OOBIYHO HE IMOCIeBalolei
3a pa3BUTHEM PBIHKA.

OTCYTCTBME 3AKOHHBIX MEP

PesynbraThl onpoca, npoBegeHHOro MexxayHapoIHO ac-
corumanmeii morpeduteneit (Consumer International — CI) B 60
CTpaHax, JaloT MpeACTaBIeHHe O CTENIEHU 3alUThl TIOTPeOu-
Teseit B Mupe. JIMIIb B ITOJIOBUHE OMPOIIEHHBIX cTpaH (52 %)
NIeICTBYET roCyapCTBEHHAsT IIPOrpaMMa 3alllUThI IIPaB MOTPe-
ouTesieil 1 MeHee YeM B TpeTH cTpaH (29 %) CylLlecTBYIOT neii-
CTBEHHBIE MEXaHM3MBbI Pa3peLlcHNsI MHIIUICHTOB, CBSI3aHHBIX
C BJICKTPOHHOI KOMMEPIIMEH, BO BHECYIEOHOM TOPSIIKE.

Ha cemunape MCO, nocasiiiieHHOM 0€30IacHOCTH ITPO-
nykuuu, npeacraButenb Cl, 3asBui, 4To 3aKOHHbIE MepbI
XOTS U MOSIBJISIIOTCSI, HO COOIIONAIOTCS HECTPOTO, U TI03TO-
My Ul TOTO, YTOOBI CO3IaTh IIPOYHYIO 3aKOHOIATEIbHYIO
0a3y, He0OXOAMMbI CTAHAAPTHI.

Spkum npumMepoM cTaHaapTa, ClioCOOHOro MHULIMUPO-
BaTbh udMeHeHwus1, sBisercsa MCO 10008:2013 «YnpasneHue
KauyeCTBOM. YIOBJIETBOPEHHOCTb MOTpeduTeneit. Pykososi-
LYe yKa3aHMs M0 3JIEKTPOHHBIM KOMMEPYECKUM OIepariy-
am» (Quality management — Customer satisfaction — Guidelines
Jfor business-to-consumer electronic commerce transactions).
Ony6nukoBaHHbIN B Mae 2013 roga, OH MO3BOJISIET CO3/1aTh
YECTHYIO M OTKPBITYIO IIaTGOPMY UIsl SJIEKTPOHHOM KOM-
MepILUHU, KOTOpasi MOBBICUT YBEPEHHOCTh MOTPEOMTENS Ha
na"HHoM poiHKe. Komuter MCO, OTBETCTBEHHBIN 3a ToaIep-
JXaHWe MHTEePECOB MOTpeOUTeNiell B Ipoliecce CTaHIapTH-
3auuu — COPOLCO, cBoeit neqaTeIbHOCTbIO TapaHTUPYET,
YTO TpaBa MOTpPeOUTeNeil MEMCTBUTEIBHO ObLIM M OyIyT
YUTEHBI.

MOBWJIBbHBIN BAHK U TIJIATEXKHA
besonacHoCTh MOOWJIBHOTO OaHKMHIA W TUIaTekeid — elle
OJIHa IPo0JIeMa 151 TOTPEOUTEISH 1 ITOCTaBILIMKOB (DMHAHCOBBIX
YCJIYT Ha CETOIHSIIITHEM HEYCTOMYMBOM (DMHAHCOBOM PBIHKE.
CornacHo Gartner Inc., kpynHeiiiieit MUPOBOIi KOH-
CaJITUHTOBOM KOMITAHWH, CIICLIMATIU3UPYIOIIECcsT Ha HMH-
(opMaLMOHHBIX TEXHOJOTUSIX, K KOHILy 2013 roga MoOUIb-
HbIe TUIaTeXu B Mupe coctaBuwin $ 235,4 miapa, uto Ha 44 %
Gosblie, yeM B 2012 romy ($ 163,1 miipm), a YUCIIO MOJIB30-
BaTesieil MOOUJIbHBIX IJIaTeKel T0CTUTIO0 245,2 MJTH B OTJIU -
yue ot 200,8 muiH B 2012 romy. B Takoii cutyanuu 6aHKOB-
CKUM OpraHM3alldsIM ¥ MOOWJIBHOMY MapKeTHHTY CJICAyeT
PEIINTD Cepbe3HYI0 MpobiieMy obecriedeHusT 6e30MacHOCTI
MPUJIOKEHUN M TEXHOJIOTHIA C IeJIbI0 MUHUMM3AIUKA PUC-
KOB HapylIeHU 3alUThl MTHOOPMALIMU U €€ YTEUKU.
Paspa6otka crangaptoB (MCO 12812, vactu 1 — 6) mist
MOOUJIBLHBIX (DMHAHCOBBIX CEPBHMCOB (MOJ STMIOM TEXHM-

yeckoro komureta MCO/TK 68 «DuHaHCOBBIE CEPBUCHI»,
noakomuteT I1K 7 «baHKoBckas cucreMa») C ydyacTUeM
npeacTaBuTesIeii MoTpeduTeneit OyaeT crnocoocTBOBaTh 00-
Hapy>XEHUIO0 HEKOTOPBIX CIIOPHBIX MOMEHTOB, C KOTOPHIMU
CTaJIKMBAIOTCS KaK MOTPEeOUTENIM, TaK U MPOJABIIbI B TTPO-
1ecce OHJIaiH-TOPrOBIIN.

N3YUYEHUE PBIHKA 1 HEOBXOJINMOCTD
CTAHIAPTOB

C poCcTOM phIHKA OHJIAWH-TIPOAAX MOTPEOUTENTIO CTAHO-
BUTCS CJIOXKHO YCJICAUTH 32 HOBUHKAMU, YTO MOXET BIUSIThH
Ha CYILIECTBYIOILIME CTaHAAPThI. 31eCh U HEOOXOIMMO U3Y-
YeHHe phIHKA — MCClIe0BaHKE, MPOBOAMMOE OpraHaMu ro-
CyIapCTBEHHOM BJIACTH ISl TOTO, YTOOBI yOSIUTHCS B COOT-
BETCTBMM TOBApOB TPEOOBAHUSIM 3aKOHOIATEIbCTBA.

KitoueBbIM MOMEHTOM 3(P(EKTUBHOTO MCCIIeI0BAHUS
pbIHKa sABJsieTcst coop AaHHbIX. B okTs16pe 2012 rona OECD
sanyctuiaa cepBuc GlobalRecalls, Gmarogapsi KoTopomy
MOTpeOUTEU, KyIUBIIKE TOBAPbl MACCOBOTO CITPOCa, MOTYT
MOJYYUTh TOCTYI K MHMOpMaIIMK 00 UX OT3bIBE U3 Mpoaa-
ku. HoBast 0a3a gjaHHBIX OXBaTbIBaeT BO3BpaThl B ABCTpa-
muu, Kanane, CIIIA u ctpanax EBpocolo3a, a B OyaylieM
TUTAHUPYETCS paClIMPUTh €€ reorpaduyeckue paMKu.

ITopran GlobalRecalls ynydiiaer noHMMaHue 1M npuaa-
eT MIaCHOCTh CJIyyasiM BO3BpaTa TOBapOB U, YTO HauboJiee
BaXKHO, CO3J1aeT OOILYI0 KapTUHY, TaK HEOOXOAUMYI0 Ha
COBPEMEHHOM MUPOBOM PbIHKE.

Bonee addekTUBHOMY HMCCIIeIOBAaHUIO pPBIHKA CIO-
coOCTBYIOT aBa HoBeliux crangapra MCO. DTo HegaBHO
onyonukoBaHHsle MMCO 10377:2013 «besomacHocTh mo-
TPeOUTEILCKOM MPOAYKIMK. PyKoBomsIMe yKazaHUs IS
nocraBiukoB» (Consumer product safety — Guidelines for
suppliers) 1 1CO 10393:2013 «OT3bIB MOTPEOUTEIBCKUX
TOBapoOB M3 TOPToBOi ceTH. PyKoBomsiue yKasaHUs IS
nocrtaBiukoB» (Consumer product recall — Guidelines for
suppliers). Cexkperapp MCO/ITK 240 «OT3bIB MPOIYKLIMU»
CUUTAET, YTO 3TU JTOKYMEHTbI MOMOTYT MaJIOMy U CpellHe-
My OM3Hecy co3naTh 3(hdeKTUBHbIE MEXaHU3Mbl BO3BpaTa
TOBapOB U YCTPAHEHUsI HEMOJIA0K, YTO OYyIeT ClIOCOOCTBO-
BaTh 3alllUTe KaK UX OM3Heca, TakK U MoTpeduTeseit.

Cranmapt MCO 10393 naet npakThyeckue COBEThI MO OT-
3bIBY 13 TOPTOBOI CETU MPOAAIOIIMXCS B pa3HBIX CTPaHaX TOBa-
POB, 10 YIPABJIEHUIO COITYTCTBYIOIIMMI MPABOBBIMU PUCKAMU
W YBEJIMYEHUIO TTOTPEOMTETHCKOM JIOSUTBHOCTH, B TO BpeMsI Kak
MCO 10377 nomoraet mpoU3BOAUTENISIM OLIEHUTb PUCKU B Te-
YeHYe BCEro Meproia dKCIuTyaTauuy npoayKimu. CoBeThI 10
3(hdhekTMBHOMY BO3BpaTy TOBAPOB M YCTPAHEHMIO HETTOJIAIOK
TIPUBEIYT K YIYUIIIEHUSIM B 00JIaCTH 6€30IMacCHOCTH TIPOIYKIIUK
U, KaK CJIENCTBUE, B cepe 3allUThI MPaB MOTPEOUTENEA.
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MAIrMCTPAJIbHbLIE HANPABJIEHUSA

COOTBETCTBUE:

YTO AEJATb BUSHECY?

HTepBbto xypHana ISOfocus ¢ X. I'loseHTan (Heather Loewenthal).

C 2007 no 2012 rog X. JloBeHTan 3aHMmMana gonxHocTb B MexayHapogHom otgene ING Group v
Hbina npesvgeHToM ABCTpana3unckoro MHCTUTYTa PerynnMpoBaHns U KOHTpons. byay4yum cneuvanicTom B
obnacTuv ynpaBneHusi, pUCKOB 1 KOHTPONSA COOTBETCTBUS, X. J1oBeHTan 3HaEeT, YTo LieHOM NpeHebpexxeHns
HOpPMaMU MO>HO YNpaBnsiTe, U OTIMYHBLIM MOMOLLHUKOM B 3TOM Jene A5 ManbIX U KPYrHbIX OpraHn3a—

LI cTaHeT HoBbIn cTangapT V1CO.

B: 3auem opraHmsauum cucteMa MeHeg)KMeHTa
cooTBeTCcTBUA?

O: HukTo — HM opraHu3anusi, Hu 4YaCTHOE JIMLIO He 3a-
XO0YeT TPaTUTh IEHbIM Ha UCITpaBJIeHMe OIIMOOK, OCIapuBa-
HME IPaXAaHCKHUX UM YTOJIOBHBIX MICKOB, BOCCTAaHOBJIEHUE
nosepus u penyrauuu dupmel. Cuctema CMS (compliance
management system — CM.S) obecnieunBaeT J1ojeii, paboTaro-
IIMX B 00JJACTU MEHEIXKMEHTA COOTBETCTBUSI, TTOAPOOHBIM,
TOTOBBIM K BHEAPEHUIO TJIaHOM PabOT WJIM CUCTEMOM ISt
BCTparMBaHUs COOTBETCTBYIOLIEH (DYHKIIMU PETYIMPOBAHUS
B CBOI1 Ou3Hec. I BHYTpeHHMMU, U BHEIITHUMMU 3aKOHO/A-
TEJbHBIMU TPEOOBAaHUSIMM M HOPMaMU MOXHO YIPaBJsTh
B pamkax CMS. D10 BaxHO, yuuTbIBasi, KAk MHOIO opra-
HU3aLMii ceifuac MpU3HalT HEOOXOAMMOCTh COOTBETCTBUS
OykBe 1 1yxy 3akoHa. CMS Takke aKTUBU3UPYET AESITEIb-
HOCTb B c(pepe GeHUMapKUHTra (BHYTPEHHErO M BHEIIIHETO)
¢ 1eJibto nonaepkaHus 3¢ GeKTUBHOCTY OU3Heca U yBepeH-
HOCTH CO CTOPOHBI COBETOB AUPEKTOPOB U PYKOBOAUTEEH
KOMIMaHUM.

[IponymMmaHHOCTb BHEApEHUs JOKHA CBECTM K MMHU-
MyMYy OIIMOKM PEryJMpoBaHUsi, HETOYHOCTM U Heylayu
MyTeM MOBbILIEHUSI UHOOPMUPOBAHHOCTU MEHEIXEPOB U,
KakK CJIeICTBUE, YIyYLIEHUS YIIpaBiIeHUs 3aKOHOJATEIbHbI-
MM U penyTallMOHHBIMU PUCKAMU.

B: Kak CMS nomoraeTt CHU3UTb 3aKoHoAaTe b~
Hble PUCKMU ANSA GM3Heca n 3aWuUTUTb ero penyra-
uuio?

O: B coBpeMeHHOM MUpe, KOrja IOCTOSIHHO OOHOBIISI-
JOTCSl 3aKOHBI M1 HOPMbI B 0aHKOBCKO# cdepe, Haaorooodao-
JKEHUM, 3aumre MHGOpMalWy, YHpaBIeHUM TEepCOHAIOM,
0€30IMaCHOCTH, 9KOJOTUHU U T.I., OPraHU3allMi MOTYT HE yC-
JIEUTh 332 U3MEHEHUSIMU M HApYIIMTb 3aKOH WA HE BbIMOJI-
HHTb KaKoe-JIM00 TpeOOBaHME, «ITOIMOYMB» CBOIO PEMyTaLIIIO
U TIOTEPSIB IOBepYe KIMEHTOB, aKIIMOHEPOB, PETYIMPYIOLIUX
opraHoB 1 obuiectBeHHOCcTH. CMS Mo3BoJIsIET OpraHu3aluu
KOOPIMHUPOBATh, BECTU MOHUTOPUHT Y HENPEPBIBHO YJIyd-

IOCUS
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[IaTh yrpaBlieHUe BHYTPEHHUMM Y BHEIITHUMU PUCKAMU CO-
OTBETCTBUST 3aKOHOIATEIILCTBY, YBOIIST TAKUM 00pa3oM OU3HeEC
OT BO3MOXHBIX YTPO3 M COXPAHSIST €r0 MMMITK.

Ecnm HapyiieHue 3akoHa Bce K€ CIYYMTCSI, HAJTUIHME
CMS 1o3BOJIUT CMSTYUTD TSKECTb TPaKIAHCKUX WU yTo-
JIOBHBIX CAHKIIMA W 3allUTUTL DPEMyTaluio KOMIIaHWH.
Kaxnast opranu3aiiyst HajeeTcsi HUKOT/Ia He CTaTh 00beK-
TOM BHUMaHMUSI PETYTUPYIOIIX OPTaHOB MJIN TPasKIaHCKUX
M YTOJIOBHBIX pa30MpaTe/IbCTB, @ HATMIKME TIPABUJIbHO BHEI-
peHHoit CMS Oyner CBUIETENbCTBOBATb O CEPbE3HOCTHU




KOHTPOJISI PUCKOB COOTBETCTBMSI, UTO MO3BOJUT CMSTYUTh
BO3MOXHbBIE CaHKLIMU U 1Tpadsl. B m000M ciaydae HyxX-
HO y4ecTb MHOXECTBO (haKTOPOB, HAITPUMED, SIBJISIIOTCS JTU
OIIMOKM CUCTEMATUUECKUMU, KAKOBA IOPUCAMKIINS U T.[1.

B: B yem camag OosbLias npo6iema CoOOTBET-
cTBua? Kak opraHusaumm moryTt ee pewumnTb?

O: KiroueBoii acmekT 31ech — BbIpabOTKa U MO IepxKa-
HME KYJIBTYPBI, B pAMKaX KOTOPOU MPUHSITOE 32 OCHOBY TO-
BeJIeHUE IEMOHCTPUPYET MPUBEPXKEHHOCTD MPUHITUITY «UTO
IIOJDKHO JIe1aTh/AeaTh YTO JOJKHO», KOT/Ia TiepBasi IMHUS
000poHbI (OU3Hec) OepeT 1ehCcTBO Haa MEHEIKMEHTOM
PUCKOB COOTBETCTBMSI. BO MHOIMX oOpraHu3alusix CTpax
«cIes1aTh HeMpaBUIbHO» MPUBOAMT K M30OBITOUHOM YMCIICH-
HOCTU M YPE3MEPHOIl 3arpy’K€HHOCTU OTIEJIOB KOHTPOJISI
COOTBETCTBUsI (BTOpasi JIMHUS OOOPOHBI) U TOTEPE Mpej-
MPUHUMATEILCKOM WHULIMATUBBI M3-32 OMAaceHUsl clearhb
4YTO-TO 6€3 0MO0OPEHUsT PEeryIUpYIOIIMX OpraHoB. JloBeneH-
Hasi 10 abcyppa, Takasi CUTyalusi TPUBOAUT K HEXEIaHUIO

MpU3HaBaTh OIIMOKM, HAUTU KOTOphIE, K COXAJICHUIO, He
Tak mpocto. OHM OOHApyXMBAIOTCS, KOrna BCTaeT BOIM-
poc o 3aTparax Ha MX MCIpaBIeHUE U YCTpaHEHUE MHBIX
nocienacteuii. [lpu HamtexamyMm odpa3oM IeCTBYIOLIEH
CMS MeHEeIXKMEHT PUCKOB COOTBETCTBUSI HAXOAMTCS IO
HEYCBIITHBIM KOHTPOJIEM.

[lepBasi, BTOpasi U TpeTbsl (BHYTPEHHUI ayauT) JTUHUU
00OpPOHBI UMEIOT CTPOTO OMpeeJeHHbIE POJIU U 00s3aH-
HocTU. bnaromapsi ux 3HaHUSM UM MHCTPYMEHTaM OM3HeC
CTaHOBUTCSI THOYE ¥ MPUOOPETAET CIIOCOOHOCTh OBICTPO, Ha
KOHKYPEHTHOI OCHOBE pearupoBaTh Ha U3MEHEHUS 3aKO-
HOB, HOPMAaTUBOB U OXXUIaHUIA 00IIEeCTBA.

HeobxonuMocTh Hanuuus B OpraHM3allMy CUJIBHOTO,
HE3aBMCUMOTIO MOApa3aeeHUusl Mo 00ecreyeHU0 HopMa-
TUBHO-TIPABOBOTO COOTBETCTBHUS AESITEJIbHOCTU OYEBMIHA.
HMmenHo 3necb CMS moMoXeT COKpaTUTb YMCIEHHOCThb
BCIIOMOTaTeJIbHOTO, He MPUHOCSIIEr0 T0XO MepcoHaa, a
TakXkKe CyIIECTBEHHO YMEHbBIIUTh LIEHY COOTBETCTBUS U He-
COOTBETCTBMSI.

BOJA 1 DHEPTUA

2,5 % MNPOBbIX 3ANACOB BOJ1bl
COCTABJAET NPECHAS BOJIA,
HEOBXOAUMASA HA HYX1bl:

o UIPPUTALIUN - 70 %

° [IPOMbILLINEHHOCTH - 20 %

* bbITOBbIE HYX[1bl - 10 %

JHEPTUN

E)XXEr0/IHO 580 mnpg m® NMPECHOM
BObl YXOOANT HA NPON3BO/ICTBO

BE3 KOMMEHTAPUEB

K 2050 roly rEOTEPMAIbHASA
JANEKTPOIHEPT NS MOXXET
COCTABMTb 0KOJI0 3,5 %
MWPOBOIo NPOU3BOJICTBA
JAJIEKTPOIHEPTUU
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3A COTPYAHNYECTBOM

B MPOMBbILLUNEHHbIX 1 NMPAaBUTENIbCTBEHHbIX Kpyrax CTaHOBUTCA BCE yCTOI7I‘-II/IBeI7I TO4YKa 3peHnd, 4To
B COBPeEMEHHOM 6bICTpO MEeHAKLLIEMCA MUPE KOMMaHUM MOryT 0oCT4b ropa3no bonbLuero Hyepes Co—
TPYAHNYECTBO. ICO HaMepeHa OTKIIMKHYTbCA Ha 3TOT BbISOB U CTUMYJIMPOBATb MApPTHEPCTBO bnsHec—
CTPYKTYyp nyTemMm Cco3gaHnA HOBOro CtaHgapTa. Mo MHeHWO aBTOpa 13 4ncna paBpaﬁDT"II/IKOB, CTaHOapT
MOCITY>XUT TONHYKOM K Pa3BUTUIO MHHOBAaLMNA, pocTy KOHKypBHTOCI’IOCOGHOCTI/I 1 OacCT MoJIoXNTENbHbIE pe—

3yNbTaTbl A9 BCEX CTOPOH.

MHorue HpOGJ’[eMBI, C KOTOPbIMH CTaJIKMBACTCA CC-
TOIHA 06H.ICCTBO, HaCTOJIbKO MaCIJ.ITaGHBI, 4YTO HHU OJIHa
opraHM3aluvsd Ui BEAOMCTBO HE CIMOCOOHBI CIIpaBUTLCA C
HUMU B OJUMHOYKY. I/I30J'[I/IpOBaHHOCTL CTaBUT KOMIIaHUIO
B HEBLII'OJAHOC IMOJIOKECHUE. OpFaHI/IBaL[I/IﬂM, o0s1agaouM
«6yHKepHBIM» MEHTAJIUTETOM, CBOMCTBEHHBI CUJIOBOE MPO-
TI/IBOGODCTBO, MeEXoTpaciieBas p8.306H.IeHHOCTI) U naacHUue
NPOU3BOAUTEIbHOCTHU Tpy/a.

CerofiHs He CYLLECTBYET KOMNAHWUN UK YENIOBEKa,
CNOCcO6HbIX pa3 U HaBCErja PewuTb rnobanbHble
npo6nembl

OTBeT Ha BBI30BBI COBPEMEHHOIO MUpa, 0OCTAHOBKA B
KOTOPOM YCJIOKHSIETCST ¢ KaXKIbIM THEM, BUIST B CTaBIIEM
MOIYJISIPHBIM CpeI OU3HECMEHOB U IMIOJTUTUKOB CIIOBE «CO-
TPYOIHUYECTBO». [Ipy CTUXUIHBIX OEICTBUSX, HAIPUMeEp,
HEeoOX0AMMO, 4YTOObI MOCTPAJaBIIMM OKa3ajld HEOoOXOaM-
MyI0 TIOMOIIb Cpa3y HECKOJIbKO IECSITKOB OpraHM3allvid.
Be3 corpynHuuecTBa MOXET MPOM30UTH IyOJIMPOBaHUE
ornepallnii, a KaKue-TO BUIbI paGOT IIPX 9TOM BOOOIIIE MOTYT
OBITh He BBITOJIHEHBI. Ho Korma opraHu3anuu o0beaIuHsI-
FOTCSI M COTPYIHUYAIOT Ha BCEX YPOBHSIX — HaIMpuMep, 1o
OCHOBOIIOJIATalOIIMM BUAAM MPOAYKIWU, — YyIaeTCs I0-
CTUYb CYIIECTBEHHBIX Pe3yJIbTaTOB.

B Hamem 6ypHO pa3BUBaIoLIeMCs MUPE He CYIIIECTBYET
KOMIIAaHWUM WJIM 9eJIOBeKa, CIIOCOOHBIX pPa3 M HaBCerma pe-
IIUTh TI00ATIbHBIE TPOGIEMBI. B CTOJIb CIOXHBIX YCTOBUSIX
OGU3HEC CTAHOBUTCS OCOOEHHO MOOWJIBHBIM, U KOMITAaHUSIM
TMPUXOIUTCST U3bICKUBATH TOTIOJHUTEIbHBIE UCTOYHUKY TTO-
JIyYeHUST TIPUOBLIN Yepe3 COTPYAHUIECTBO, MOA KOTOPBIM
MoOHMMaeTcst 00MeH nHdopMalreid, COBMECTHOE TUITAHUPO-
BaHUE U BelleHUe TIPOEKTOB.

Orpoc 6oJiee IBYX ThICSY MPUHUMAIOIIMX PEIICHUST JIULL
u3 12 cTpaH, KyJa BOILIY MPEeICTaBUTE N TOCYIapCTBEHHBIX
OpraHoB, OM3Heca M OOILIECTBEHHBIX OpraHM3aliii, MoKa-
3aJ1, 4To 9 u3 10 pecnoHIEHTOB yBepeHbl B HEOOXOAUMOCTH
COTPYJHMYECTBA ITUX TPEX OCHOBHBIX IBVKYIIIMX CHJ COB-
peMEeHHOro 00IIeCTBa [Tl BBIBOJA IJI00AIbHOM 9KOHOMUKU
M3 KpU3HKca.

CHUJIA B IM®PAX

CoTpyaIHMYECTBO, OMNpeAeIsieMOe KaK <«COBMECTHasI
paboTa» WU «100pOBOJIbHAS KOOIepalus», — He HOBBIA
6usHec-TpeHa. DaKTUYECKH, OHO JIOJITOe BPeMsI CKpbIBa-
JIOCh 33 pa3HOOOpa3HBIMU OM3HEC-MOIEIIMU (AJIbsTHCAMMU,
MapTHEPCKUMU M ayTCOPCUHTOBBIMU IIpOrpaMMaMu) U yIi-
paBJIeHMeM B3aMMOIEMCTBUEM C ITOCTABILIMKAMMU.

Yro xe usmenusioch? Ilepen coBpeMEeHHBIMU JIUAEPaMU
Ou3Heca CTOUT MpobJieMa IMOJyYeHUsT OBICTPOro pe3yJibTa-
Ta C HAMMEHBIIMMU 3aTpaTamu. [loa KOHIeNIel «Ienai
GoJIbIlIe 3a MEHbBIIIee» MMOHMMAETCsI, YTO paboTa B KOMaH-
Jie TIOBBIILIAET BEPOSITHOCTL «uyna». ITo omenkam Harvard
Business Review, pocT JOSUIBHOCTH KJIMEHTOB Ha 5 % cro-
COOEH MPUHECTH MPUOBUIH OT MapTHEPCKOTO B3aMMOIECIH-
CcTBUS B pazmepe 25—95 %.

CoTpyaHNYecTBO — 3TO GbICTPBIN 1
ahtheKTMBHDLIA 0OMEH nHhopmaLmeis, pecypcamu u
ONbITOM C NapTHEpamu, KNMMEHTaMM U Y4aCTHUKAMK
Lienu nocTaskm

Vrpapisomuii MPoeKTaMK KOHCAJITUHIOBOM KOMITa-
Huu CH2M HILL M. bepamop (Mark Beardmore) yoexneH,
YTO JUIST 3aBePIICHUST TapaHTUPOBAHHO YCIEIIHBIX MPOEK-
TOB CJIeyeT COTPYIHNYATh CO CBOMMM KJIMEHTaMU, MapTHe-
pamu, y9acTHUKaMU 1INy ocTaBKu. [1py 3ToM KOMITaHMS
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YUUTCS BAYMYMBO MOAXOAMTH K BBIOOPY JIYUIIUX MHCTPY-
MEHTOB U IIPOLIECCOB, MO3BOJISIONIMX PEIlaTh CIIOXHbIE
MpoGIeMbl UHHOBAIIMOHHBIMU KOMILIEKCHBIMU METOIAMHU.
ITo ero naHHBIM, Pe3yJbTaTOM COBMECTHOI pabOThI CTaHO-
BSITCSI MHHOBALIMOHHbIE, 9)KOHOMMYHBIE 11eJIeBbIe IIPOIYKThI
M YCIIYTH, a IIPEUMYIIeCTBa OrpoMHBI. [1prMepsI:

1. Dxonomus zampam: Ha JTUKBUIALMIO MOCIEICTBUI
aBapun Ha 3aBoge Rocky Flats 3arpaueHo Ha 29
MJIpJ TOJIJIApOB MEHbIIE, YeM IUIAHMPOBAIOCH W3-
HavaJIbHO.

2. Orxonomus epemenu: TpadMK paboOT I aKaaeMUU
BBC CIIA ynanoch COKpaTUTb BABOE OT MTPOEKTHBIX
60 nHeil.

3. Haepaowr: poekT Prairie Waters Project, B pamkax
KOTOPOT'O IOCTYIT K BOJE MOJYYMIN XUTEJIM IITaTa
Konopano, 3aBepiiuics Ha ABa Mecsilia paHbliie 3a-
IJIAHKPOBAHHOTO, TIPU 3TOM YIAJIOCh COKOHOMUTH
100 MaH mostapoB, 3a yTo KommaHusi B 2011 roay
MoJIyynsia MpecTHXHYylo Harpamy «[IpoekT roma»,
yupexxaeHHyI0 MHCTUTYTOM ymnpaBieHUsT IPOeKTa-
mu (Project Management Institute).

MUCO 11000 HaueneH Ha noafaepXaHue
ahcheKTHBHOrO Noucka, npopaboTku 1 ynpaBneHus
6M3HEC-COTPYAHMYECTBOM B OpraHu3auusx nboro
pasmepa

I['maBHOe 3akio4aeTcsi B TOM, YTO COTPYIHHYECTBO
— 9TO HE TOJIbKO caMblii OBICTPBII 1 3(P(PEKTUBHBINM CITOCOO
JIOOUTHCS JKeJaeMOro, OHO TaKXKe BCEJIIeT CIIOKOMCTBUE B
KJIMEHTOB, a 3TO MTOUCTUHE OECLIEHHO.

ITPOIIE CKA3ATb, YEM CIEJIATDH

Hananute B3auMomeiicTBue He MpocTo. YOeauTh Jito-
neil 00bEIMHUTBLCS — TPYAHO, ITOCKOJIBKY Ha TIePBbBI TUTaH
UM TIPUIETCS] CTaBUTh HE JIMYHBIC 1€, a KOJUIEKTUBHBIC.
MIMeHHO B Takoii CUTyaIluy MOXKET [TIOMOYb TOTOBSILIUIACS K
Beixony ctangaptT MCO 11000, B KoTopoM coOpaH Jy4lInii
OIIBIT YIIPABJICHUST COTPYIHUYCCTBOM.

ITo cnoBam J1. XoykuHca (David Hawkins), onepaluoH-
Horo nupekTopa MHcTUTyTa coTpynHudectBa (Institute for
Collaborative Working), pemienue MCO o pazpaboTke Mex-
JTYHapOIHOTO CTaHIapTa pabOThl HA OCHOBE COTPYIHNIECT-
Ba IIPUIIIOCH KaK HEJb3si BOBPEMsI.

B TO Bpemst Kak OpraHU3allMKM XOTIT M3BJIEKATh MOJIb-
3y M3 yXe HaJaXeHHBIX CBsi3eid, NMPaBUIbHO BHEIpPEHHAs
COITACHO CTaHIApTy CHUCTeMa IT03BOJUT CHOpMUPOBATH
riathopMy U HajlakuBaHus 6oJiee 3(pHEeKTUBHOTO U yc-
TOMYMBOTO COTPYIHMYECTBA. MeXIyHApOIHBIA CTaHIAPT

IMOMOXET KOMITAHUU BHEIPUTh JIECTBEHHbIE MOMEIM B3a-
MMOJIEUCTBYS 1, KaK CJASICTBUE, TOJYIUTh 9IKOHOMUIECKUE
MPEeUMYIIIeCTBA.

Cranpapt MCO 11000 HaueneH Ha moaaepxkaHue -
(eKTUBHOIO MOMCKA, MPOPaOOTKM M YIpaBiAeHUS OuU3-
HEC-COTPYIHUYECTBOM B OpraHU3alMsIX JII00Oro pasme-
pa. B yacTHOCTH, OT COTPYIHMYECTBA BBHIMIPAIOT Majible U
CcpenHue TPeANpUITUS; OHO CTaHEeT IS HUX MCTOYHMKOM
MHHOBAIIMI U KOHKYPEHTHBIX IpeuMyIecTB. TecHOe B3a-
HMMOJICICTBYE B paMKaxX IIeMeil OCTaBKU ITOMOXKET MaJIoMy
U cpeaHeMy OM3HeCy HallaAiuTh 0oJjiee YCTOMYMBBIE U -
(exTuBHBIE OTHOIICHU. KpymHbIe MOAPSIINKHI, WISl Ha-
BCTpeYy NMapTHEPCTBY, C OOJIBILION A0JI€i BEPOSITHOCTH MO~
nepkaT B CBOEH 1M MOCTaBKM UMEHHO MaJible M CPEITHKE
MPEIIPUSITHUS.

B UCO 11000 6ypet onucaHa cucTema
BbICTPaMBaHMA COTPYAHNYECTBA — rMOKas, C y4ETOM
pasHbIX KyNbTYPHbIX 0CO6EHHOCTEN

OaHako Ha yIuBJIeHUe 0OJIbIIIYIO paboTy MO HajlaXK1Ba-
HMIO COTPYIHMYECTBA HYXXHO MPOJE/IaTh, YTOOBI IIPUBJICYb
BHUMaHUe K HOBoMy IipoekTHoMY KomuteTy MCO/IIK 286
«YnpaBieHue B3aMMOIEHWCTBUEM B 00JacTM OH3HEC-CO-
TpyaHudecTBa. O6miast crpyktypa» (Collaborative business
relationship management — Framework), a TakxXe BOBJieUb B
ero paboTy KaK MOXKHO GOJIbIlIe 3aMHTEPECOBAaHHbIX JIHII.

JI1s1 TOCTUKEeHUST ycrexa KOMUTET TOJDKeH pelliaTh 3a-
nayM, TPeOYIOoIIMe MHOTOCTOPOHHEW MpodecCHOHaTbHOM
OIICHKH Y Y9aCTHUSI OINBITHBIX SKCIIEPTOB, YTO MPH YCIOBUU
COTPYIHHMYECTBA MIPUBEIET K TOpas3no 6oiee 3HAUNMOMY pe-
3yJIBTATy, YeM eCJI1 ObI PAGOTHI BEJIMCh IO OTACIbHOCTH.

BbIBoa cienaH: opraHu3alusM HYKHO padoTaTh cO00-
ma. OnHaKo MHOTHE He 3HAlOT, C Yero HayaTh, U UX OCTO-
POXHOCTh B OTHOILICHUU PACKPBITUSI cebsi KOHKYpEHTaM,
0OsI3Hb TOTEPSITh KOHTPOJIb HAJl COOBITUSIMM WJIH TTOIIACTh B
KOH(MJIMKTHYIO CUTYyalIMIO OM3HECAa MOXHO MOHSATh. BaxkHo
KaK MOXHO CKOpee yKa3aTh MM BEepHOe HallpaBJIEHHE, YTO
u penaet MCO cBoum crangaptrom MCO 11000, B koTopom
OymeT ommcaHa CHCTeMa BBICTpAWBaHMS COTPYIHUYECTBA
— rubKas, C yIeTOM pPa3HBIX KyJIbTyPHBIX OCOOEHHOCTEH.
OdeHb CKOPO OPraHU3alMK MOJIydaT TaK HEOOXOIUMYIO UM
TTOIICPXKKY.
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PASBUTUE CUCTEM MEHEAXMEHTA

ITPOTPAMMBI OBA3ATEJIBHBIX
I[MPEJABAPUTEJIBHBIX
MEPOITPUATUN

1O BE3OITACHOCTMU ITUIIIEBOU
MNPOAYKIIUN: UCO/TY 22002

B nexa6pe 2013 roga 6bu1M OIyOJMKOBaHbI HOBbIE TeX-  paboTtaHbl mogkoMuteToM 1K 17 «CrucremMbl MeHeIKMeHTa
Hudyeckue yciosus MCO/TY 22002-4. OHu DOMOMHWIM — Ge30MacHOCTU MUINEBOM MPOLYKIIMU» TEXHMYECKOTO KOMH-~
IpyMmy JOKYMEHTOB, COCTOSIIIYIO Terepb U3 yeTbipex yac-  Teta MCO/TK 34 «[TuieBast mpoayKuusi».

Teil 1 00beAMHEHHBIX 1O 0011IMM Ha3BaHUeM «[IporpamMmbl I'pynna MCO/TY 22002 cocToUT U3 CAEAyIOIIMX Yac-
00s13aTeJIbHBIX TPEeNBAPUTEIbHBIX MEPOINPUATUIA Mo 6e3-  Tei:
OMAaCHOCTH THILEBOI MPOLYKLIMW»> (Prerequisite programmes Yacte 1: TIpom3BOACTBO TMHILEBON MPOAYKIINKA b

on food safety — PRP’s). TexHuueckue ycioBusi ObUIU pas- (2009 1.);




| PA3BI/ITI/IE CI/ICTEM MEHE)KMEHTA

Yactp 2: O6mectseHHoe nutaHue (2013 1.);

Yactb 3: 3emuienenve u XKuBOTHOBoACTBO (2011 1.);
Yactp 4: [1pon3BoACTBO YNAKOBKHU MUILEBBIX MTPO-
nykToB (2013 1.).

Dra rpyIna TeXHU4eCKUX YCIOBUIA yCTaHABIMBAET K Op-
raHu3alKsIM, 3aIeiICTBOBAHHBIM B IIETU CO3MAHMS IHUIIC-
BOI NPOAYKLIMM, CIeLMalbHble TpeOOoBaHUsI MO Ge3omac-
HOCTH MPOAYKTOB IuTaHus. OIHO U3 TaKMX TpeOOBaHUI
COCTOUT B TOM, YTO OpraHM3allMU JOJDKHBI pa3pabaThiBaTh
MPOTPaMMBbl MPEIBAPUTEIbHBIX 00s13aTeIbHBIX MEPOIIPHUsI-
THIA, BHEAPSITh K 00€CIIeYrBaTh X BBIMOJTHEHUE, YTOOBI ITO-
MOYb B yCTPaHEHUU YIPO3 6€30MaCHOCTH MUIIEBOI ITPOIYK-
LIMM B COOTBETCTBHMM C TpeOOBaHMSIMU pa3ieia 7 cCTaHaapTa
HMCO 22000:2005 «CucteMbl MeHeIKMEHTa 6€30MacCHOCTH
NuIIeBoi npoaykuuu. TpeboBaHus K 1000 opraHu3aluu
B LIETIM CO3JaHUs MULIEeBOW npoayKiuu» (Food safety man-
agement systems — Requirements for any organization in the
food chain).

I'pynna nepeyrcieHHbIX TEXHUYECKUX YCIOBUI MpeaHa-
3HauYeHa JIJIsI MCIIOJIb30BaHMsI B KAYeCTBE MOMAECPXKKYU CUCTEM
MEHeIKMEHTa, MPU3BAHHBIX BBIMOJIHATL TPeOOBAHMUs, KO-
Topeie coaepxarcs B MCO 22000:2005. Kaxnas u3 yacteit
yCTaHaBIMBAET IeTAIM3UPOBaHHbIE TPEOOBAHUS K BBIILIEY-
MOMSIHYTBIM MporpammaM. B HUX He 1yonupytoTcst TpeboBa-
Husl, npuBeneHHbie B UCO 22000:2005, v oHu nipeIHa3Haue-
HBbI JUIS1 KCTIOJIb30BaHUST HAPSILY C TIOCISIHUMMU.

B paspene «O6sacTb MpUMEHEHMST» BCEX YacTel Tex-
HUYECKUX YCJIOBHI TOBOPUTCS, YTO OHU IPUMEHUMBI KO
BCEM OpraHu3alusM (He3aBUCMMO OT MX pa3Mepa U BHIa
NIesITeIBHOCTH ), KOTOPbIE YYACTBYIOT B JTIOOOM 3BeHE IPO-
M3BOJCTBA MUIIEBOM MPOIYKIIUN U CTPEMSITCS K BBITTOTHE-
HUIO ITPOTrPaMMBI ITPEIBAPUTEIbHBIX 00s13aTEIbHBIX MEPOTI-
pUSATHIA ¢ y9eTOM TpeOoBaHWUIi, OTOBOPEHHBIX B pasiene 7
crangapta MCO 22000:2005.

HNCO/TY 22002 kacatoTcsl, Hapsily C OTOBOPEHHBIMU B
KaXIoil M3 YacTeid, HEKOTOPBIX TOMOJTHUTEIbHBIX acIeK-
TOB, OTHOCSIIIIUXCS K CJIEAYIOIIM IIpOLIeccaMm:

Mepenes KU MPOIYKIIUN;

OT3bIBa MTPOAYKIIMH;

CKJIAIMPOBAHUSI ITPOIYKIIVN;

MHGOOPMUPOBAHUSI ITIOTPEOUTENICI O TTPOLYKIIVH;
3aLUThI TPOAYKIMU (BKJIIOUasi OMOOAUTEILHOCTh U
OUOTEPPOPU3M).

JlesATeIbHOCTh TT0 TTPOM3BOICTBY MUILEBOM MPOLYKIIMT
pa3HooOpa3Ha 1o CBOeMY XapakTepy, M He Bce TpeOoBaHMsI,
OTrOBOPEHHBIE B TEXHUYECKUX YCIIOBUSIX, TPUMEHUMBI K JTIO-
GOMY TTPOMBIIIIJICHHOMY MPEIITPUSITUIO WIIH TTPOLIECCY.

Ecnu peus uiet 06 MCKITIOUEHUSIX WJIU aTbTePHATUBHBIX
Mepax, OHU JIOJKHBI ObITh 000CHOBaHBI U TOKYMEHTHPOBA-
HBI Ha OCHOBE aHaJM3a PMCKOB, KAK OTOBOPEHO B ITyHKTE
7.4 cranmapta MCO 22000:2005. JTroOble UCKITIOUESHUS U

MPUHUMAaeMble aJbTePHATUBHBIE MEpPbl He TOJIKHBI OTpa-
JKaThCsl HA CIIOCOOHOCTM OPraHM3allMK BBIMOJHSTH TPeOOo-
BaHUsl, MpUBeIeHHbIEe B Kaxaoii u3 yacteit UCO/TY 22002.
K takum uckmouenusim B UCO/TY 22002-1 oTHocsATCs
JTONOJTHUTEJIbHbIE aCeKThl MPOM3BOACTBEHHBIX OMepaluii
COITaCHO NPMBEICHHOMY HIXe TiepevHIo. Tak, B HUX ycTa-
HOBJICHBI CJIeMYIOIIe eTaIM3UPOBaHHbIC TPEOOBaHNS, Ka-
calolmecs HeroCPEeACTBEHHO MOMIyHKTa 7.2.3 cTaHmapra
HCO 22000:2005:
a) KOHCTPYKUUS U MJIaHWPOBKA 30AaHUI U CUCTEM WH-
JKEHEPHOTO 00eCIeUeHNT,
b) mnaaHMpOBKA MOMELICHW, BKIIIOYas pabouyue MecTa
U TIOJICOOHBIC TTOMEIIIEHMS;
C) cHaOXeHUe BO3MYXOM, DJICKTPOIHEPIUeid M Ipyru-
MM SHEPTOHOCHUTEISIMU;
d) BcmomoraresbHbIe CTYXObI, BKJIIOYask CHCTEMBI yIa-
JIEHHsI OTXOIOB M CTOYHBIX BOII;
€) IPUTOJHOCTb 000PYIOBAHUS U €TI0 JOCTYITHOCTD IJIST
OYMCTKH, TEXHUIECKOTo OOCIYXMBAHUS M MPODU-
JIAKTUKH;
f) ynpaBneHue 3aKyIUIEHHBIMU MaTepuaiaMu;
g) TIpenoTBpallleHNe MePeKPECTHOTO 3arpsi3HEHMS;
h) ouwncTka u caHuTapHasi 00paboTKa;
i) OopbOa ¢ BpenUTeISIMU;
j) JIM4Hasi TUTUEHA.
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BE3OITACHOCTD ITUITIIEBOM
MPOAYKIIUN: UCO/TY 22003

B nexabpe 2013 roma ony0irKoBaHa BTOpasi pelakiyst
texuuueckux yciaosuit MCO/TY 22003 «Cucrembl Mme-
HeIXKMEeHTa 0e30MacHOCTU TUIIEBOM mpoaykuuu. Tpebo-
BaHUs K OpraHaM, BHIMIOJHSIOIIMM ayAUT U CepTU(DUKALIMIO
CHUCTEM MEHEIKMEeHTa 6€30MacCHOCTH MUILIEBOM MPOTYKIIMHU
(Food safety management systems — Requirements for bodies
providing audit and certification of food safety management sys-
tems). HacTosiluii TOKYMEHT 3aMEHSIET MIEPBYIO PENaKIIMIO
2007 roma. Ero nmepecMoTp ObUT OCYILLIECTBIEH TEXHUYECKUM
komureroM MCO/TK 34 «ITuieBast mpoayKius» (TOIKO-
muteT [1K 17 «CructeMbl MEHEIKMEHTA MUILEeBO Ge3omac-
HocTH») B coTpyaHuuecTBe ¢ Komurerom MCO 1o oueHke
cootBetcTBUs (CASCO).

B mpeaucioBuu oTMeyaeTcsi, UTO MCIIOJb30BaHHbIC B
NCO/TY 22003 TepMUHBI B YaCTU OLIEHKM COOTBETCTBUS
HaXoJSITCS B COOTBETCTBUMU ¢ MpuHLMNaMu CorjaiieHust
BTO no rexHnyeckum 6apbepaM B TOPTOBJIE.

Huxke npennaraercs KpaTkoe ornucaHUe ITOKYMEHTa U
BBIAEPKKHU U3 HEKOTOPBIX €ro pa3iesioB.

Bo BBeneHUM rOBOPUTCS, YTO CepTU(DUKALIUS CUCTEMBbI
MEHeI’KMEHTa 0e30MacHOCTU MUILEBOUM MpoayKuuu (food
safety management systems — FSMS) aBisieTcsl OMIHUM U3
CPEINCTB, MO3BOJIIONIMX OpraHU3ali 00eCIeUUTh BHEIpEe-
HME CHUCTEMbI B COOTBETCTBUU C MPUHSITON MTOJTUTUKOM.

TpeboBaHUS K cUCTeMe MOTYT CONEPXKAThbCsI B HECKOJIb-
kux ucrtoynukax. JJokyment MCO/TY 22003 paspabaTbi-
BaJicsSl ¢ TeM, YTOObI MTOMOYb OpPTaHU3allMK BHIITOJIHUTL B
npouecce ceprudukanuu TpedoBaHusi crangapra MCO
22000:2005 «CucremMbl MEHEKMEHTA MUILEBOI MPOIYKIIMHU.
TpeboBaHust K 11000 OpraHU3alMK B LEMOYKE MUILEBOM
nponykuuun» (Food safety management systems — Require-
ments for any organization in the food chain). Conepxaitiuecst
B HEM MaTepuajbl U peKOMEHJALUU MOTYT HCMOJIb30BaThCs
npu ceptudukanuu FSMS, ocHOBaHHOI Ha MHBIX CIIELIU-
aJIbHbIX TPEOOBAHUSIX.

HNCO/TY 22003:2013 mpenHa3HadeH ISl MPUMEHEHMS
opraHamu, MpPOBOJSIIMMU ayauT U ceptudukauro FSMS
B COOTBETCTBUM C OCHOBHBIMU TPEOOBAHUSMM K TAKUM OP-
raHam, TO €CTb K opraHaM I1o ceptudukanuu. M3 atoro He
BBITEKAET, YTO TAHHBII TOKYMEHT HE MOXKET UCITIOJIb30BaTh-
Cs1 OpraHaMM, MHaye Ha3bIBAeMbIMU, HO ITOAIMAIAIOIIMMK
IO MX 00JIacTh AesATebHOCTU. OH TpeaHa3HaYeH ISl UC-
TTOJIb30BAHUSI JTIOOBIMU OpraHaMU, BOBJICYSHHBIMU B OLIEH-
Ky cootBeTcTBUsI FSMS.

- L

ITpumenenue MCO/TY 22003:2013 HampaBieHO Ha
nojanepkaHue BCeX BUIOB cepTUdUKaLMM 0e30MacHOCTU
MUILEBOI MPOIYKIIMU, OCHOBAaHHBIX HAa COYETAHUU ABYX 10-
kyMeHTOB: MCO/MBK 17021:2011 «O11eHKa COOTBETCTBUSI.
TpebGoBaHuUsI K OpraHaM, BBIMOJHSIIOIIAM ayauT U CEPTHU-
dukanuo cucteM MeHemxkmeHTa» (Conformity assessment
— Requirements for bodies providing audit and certification of
management systems) u MCO/MBK 17065:2012 «Ouenka
cooTBeTCcTBUsI. TpeboBaHuUs K OpraHaM Mo cepTuduKanuu
npoayKiuu, mpoieccoB U yciayr» (Conformity assessment
— Requirements for bodies certifying products, processes and
services).

HesiTebHOCTh 110 CepTU(hUKALMKA TIpeIycMaTprUBaeT
ayauT aeiictBylomeit B opranuzanuu FSMS. ®opwma noa-
TBEPXXICHMSI COOTBETCTBUSI CUCTEMBI BBIODAHHOMY CTaH-
napty, Hanpumep MCO 22000, win Ipyrum TPUHSITHIM
TpeOOBaHUSIM TIPEIoiaraeT, Kak MpaBujio, HaTUIKUe TOKY-
MEHTa O cepTHhUKAIN WIK cepTudurKara.

OpraHuzanust obpauniaeTcsl K cepTUdUKALUU, YTOOBI
pa3paboTaTh COOCTBEHHBIE CUCTEMbI MEHEDKMEHTA (HaTlpH-
mep, B cootBeTcTBUM ¢ MCO 22000 11160 ApyruMU MpPUHS-
TbIMU TpeboBaHUsIMU K FSMS, nnu crucremMbl MEHEIKMEHTa
KayecTBa, 9KOJOTMYECKOro MEHEIKMEHTA, OXPAaHbI TPYaa),
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| PASBI/ITI/I.E CUCTEM MEHEOXMEHTA

a TaKxKe He BOWTH B MPOTUBOPEUYHE C COOTBETCTBYIOIMMU
3aKOHOJATEIbHBIMU TPeOOBaHUSIMU. Takum 00pa3oM, st
OpraHu3aluy BaXKHO PEIINTh, KAK COOTHOCSITCS pa3InMuyHbIe
KOMITOHEHTHI €€ AeSITeIbHOCTH.

CTeneHb MHTErPUPOBAHUS 3JIEMEHTOB CUCTEM MEHEIXK-
MEHTa MOXET OBbITb pa3HOW B pa3HbIX opraHu3zauusax. s
OpraHoB MO cepPTU(hUKALIMN 3TO O3HAYAET, YTO OHU TOJIKHBI
YUUTBIBATh KYJbTYPY U TPAKTUKY pabOThl CBOMX KJIMEHTOB B
OTHOILIEHUM UHTErpupoBaHus aeiictpytoueii FSMS B npy-
TUe acMeKThl AesITeTbHOCTU OpraHU3aluu.

Paznen «O6macTb aeaTeIbHOCTU» OTPEALIIsieT, YTO Mpa-
Bwia MCO/TY 22003:2013 oxBaTbIBalOT ayauT U CEPTU-
¢ukaunio FSMS B cooTBeTcTBUU C TpeOOBAaHUSIMU, MPU-
BeaeHHbiMU B UCO 22000 (wim ApyruMu TpeOOBaHUSIMHU,
YCTAHOBJIEHHBIMU K cucTeMe). B Hem Takxke comepXuTcs
HeoOXxonumasi ToTpeduTessM uHbopMalus O crocobdax
cepTuduUKaIUM UX MOCTaBIIMKOB.

Ceprudukauusi FSMS npencrapisieT coboil nesiTenb-
HOCTbIT10 ITOATBEPXKIEHUIO COOTBETCTBUS TPEThE CTOPOHOIA,
Kak 3To mpeanucaHo myHkroM 5.5 MCO/MBK 17000:2004
«OneHka cootBercTBUsi. CroBapb U 0OIIME TPUHLIMITBI»
(Conformity assessment — Vocabulary and general principles),
U OpraHbl, OCYLIECTBISIONINE 3Ty AeSTETbHOCTb, SIBJSIOTCS
OpraHaMu OlLIEHKU COOTBETCTBUS TPETbE CTOPOHOIA.

B MCO/TY 22003:2013 B ommmune ot MCO/MBK
17000:2004 TepMUHBI «ITPOAYKLIMSI» U «YCIYTU» pa3rpaHu-
YUBAIOTCS.

Ceprudukauusi FSMS He ynocroBepsier 6€3011acHOCTb
WA MPUTOIHOCTb MPOIYKTA, BBIITYCKAEMOIO OpraHu3alu-
eii, B 1ienouke nuuieBoit npoaykuuu. OaqHako MCO 22000
TpedyeT OT OpraHu3alru, YTOObl OHA OTBEeYaa BCEM OTHO-
cSIIMMCEsl K 0€30IMacHOCTH TUILEBOM MPOMYKIIMU YCTAHOB-
JICHHBIM WJIM 3aKOHOAATEJbHBIM TPEOOBAHUSIM B paMKax
CHUCTEeMbl MEHEKMEHTA.

HNCO/TY 22003:2013 cocTouT M3 JECSATU DPA3ACJIOB.
Hapsay ¢ umeromMucst Bo Bcex cTaHIapTax OO0IIMMU pas-
nenamMu (KacarolyMMKCsl TEPMUHOB, CCbUIOK U T.A.), B HEM
cojiepxaTcs cJenylolle OCHOBOIOJIaralolye pasaeibl
TpeOOBaHUii: OOLLIKME U CTPYKTYpPHBIE TpeOOBaHMsI, TpeOOBa-
HUS K pecypcaM U uHdopMalmu, TpeOboBaHUs K IpoleccaM

Bup Tpe6oBaHui NCO/M3K 17021:2011

M, HAKOHell, K opraHaM 1o ceptudukaunuun FSMS. Jloky-
MEHT MMeeT TP 00s13aTeIbHBIX MPUIOXKEHUS U 1Ba UHGHOP-
MAaTHUBHBIX.

Kak ormeuanocs panee, MCO/TY 22003:2013 ocHoBaH
Ha nByx craHmaptax — MCO/MBK 17021:2011 u UCO/
MBK 17065:2012. ITostomy B mpunoxenun E mpencras-
JICHO COOTHOIIIEHUE CUCTEM MEHEIKMEHTa 0e30MacHOCTU
MUIIEBON MPOAYKUMU U CePTUDUKALUU STOU MPOAYKIIMU.
Jlanee mpuBeneHbl BHIIEPKKU U3 STOTO MPUTOKEHMSI.

B pasnene E.1 ormeuaeTcsi, 4To mocjieaHue HeCKOJbKO
ner CASCO 3aHAT rapMOHHM3aLIMEN CTAaHAAPTOB I10 OLIEHKE
COOTBETCTBUs. DTa padoTa rapaHTUpPYeT, YTO OOLIME MJist
psiia cTaHaapToB TPeOOBaHUSI OCHOBBIBAIOTCS Ha OOILIMX
OIpeNieJICHUSIX U COAEPXKAT COOTBETCTBYIOIIUE OOIINE TEK-
ctbl. TakM 00pa3oM, KaxkIoMy IMOJb30BaTEN0, KOTOPOMY
HEoO0XOIMMO JeJlaTh CChLIKM WM OTBeYaThb TPEOOBAHUSIM
HECKOJIbKMX CTaHAapTOB, Jierye MpoaeMOHCTPUPOBATh Op-
raHy no cepTuduKalu COOTBETCTBUE.

HNCO/TY 22003 6a3upyetcs Ha ctaHaapte MCO/MBK
17021:2011, B KOTOPOM yCTaHOBJICHBI TPEOOBAHUSI K OpraHy
o cepTUudUKaLUK CUCTEM MeHeIKMeHTa. OTHaKO MpU3Ha-
€TCs1, UTO MOCKOJIbKY BO MHOTHX CJy4asiX B MUILEBOM Mpo-
MBIIIJIEHHOCTM BHMMaHWE HalpaBleHO Ha «0e30MacHOCThb
MPOAYKIIMU», B HEKOTOPBIX CXeMax cepTudrKalu B Kaye-
cTBe 0a30BOTO MPUMEHSIETCS CTaHIApT Ha CepTU(hUKALIMIO
nponykimu MCO/MBK 17065:2012. B pasznene E.2 maetcst
CpaBHEHHUE COJEPKAHUSI OTUX IBYX CTAHIAPTOB.

Paznen E.3 nmocBsilieH UCMOIb3yeMbIM B 3TUX CTaHIap-
Tax cxeMaM ceptudukanuu: noapasaen E.3.1 — ceptudu-
kaiu FSMS, E.3.2 — cneuuaabHbIM TpeOOBaHUSIM K CXe-
me ceprudpukauun FSMS, E.3.3 — cxeme ceprudukanmmn
NpoaykKLuu, npeaycMarpusatonieit aynur FSMS. Tloapa3s-
NIeJTbl COMPOBOXAAIOTCS TAOIUIIAMU, KOTOPbIE TPUBOISTCS
HUXeE.

B Tabnuue 1 npuBeaeHbl OCHOBHbIE TPeOOBAHMSI CTaH-
napta MCO 22000 u coorBercTBytomue nosuumuu MCO/
MDBK 17021:2011 u UCO/TY 22003:2013.

Yto KacaeTcsl CriellMaIbHBIX TPeOOBAaHMI K cXeMe cep-
tudukammu FSMS, to UCO/TY 22003:2013 npeaHazHa-
YeH IS TIPUMEHEHUsI B paMKax CXeMbl COOCTBEHHMKA,

Tabnuua 1

NCO/TY 22003:2013

O6Lme TpeboBaHMs Paspen 5 5.2

CTpyKTypHble TpeboBaHus Paspen 6 Het

Tpeb6oBaHus K pecypcam Pazpen 7 7.1.1,7.1.2,7.1.3, npunoxexune C

MHdopmaumoHHble TpeboBaHus Paspen 8 Mpunoxexne A

Tpeb6oBaHus K npoLeccy Paspgen 9 9.1.1,9.1.2,9.1.4,9.1.5,9.1.7, 9.2.1, 9.2.3, npunoxeHue A, npunoxeHve B
Tpeb6oBaHus K cucteme me-

HePKMEeHTa [nsi OpraHoB no Pasgen 10 Het

cepTudmkaumm
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Cxema ceptucmkauum FSMS

NUCO/M3K 17021:2011

5. O6Lme TpeboBaHMs 5.2
6. CTPYKTypHble TpeboBaHUs Het

7. TpeboBaHus K pecypcam
8. IHdbopmaumoHHble TpeboBaHUs

9. TpeboBaHMA K npoLeccy

10. Tpe6oBaHuWs K CUCTEME MeHeKMeHTa

Het
[ns opraHa no ceprudukalmm

NCO/TY 22003:2013

711,712,713
1 npunoxenue C

Mpunoxexue A

9.1.1,9.1.2,9.1.4,9.1.5,9.1.79.2.1,9.2.3,
npunoxexuns A n B

Tabnuua 2

MpaBuna cxembl

Het
Het

MoxeT fononHATLCA TPe6OBaAHUAMM K KOMMETEHTHOCTM
Wnm TpeboBaHNAMK K cepTUdmKaLum ayanutopos

MoXeT AOMOoNHATLCS crewuyanbHbIMM hopMamm
ZIOKYMEHTOB M0 cepTudvkaLmm

MoXeT AONoNHATLCA creumanbHbIMU TPE60BaHUAMM K
OTHEeTY U NPOAOJIKUTENIbHOCTM ayauTa

Het

Tabnuua 3

Cxema cepTuchuKaumm npoayKuum, BKnovarowas ayamut FSMS

NCO/M3K 17065:2012 MUCO/M3K 17021:2011
4. O6LMe TpeboBaHMs Het
5. CTpyKTypHble Tpe6oBaHus Het

TpeboBaHWA K KOMNETEHTHOCTH
npu aygute FSMS:
71-73

6. TpeboBaHusa K pecypcam

7. TpeboBaHus K npoLeccy TpeboBanusa k ayauty: 9.1 — 9.4

8. TpeboBaHus K cucTeme
MeHeXMeHTa

Het

CTpEeMSILLErocst UCIoJb30BaTh aynuT FSMS kak yacTtb 1160
CcXeMbl 0€30MacCHOCTU MUILEBO MPOAYKLIMH, JTIMOO CUCTEMbI
MEHEI’KMEHTA, JIMOO CXeMbl cepTUMUKALUM MTPOAYKIIUH.

Cxema COOCTBEHHMKa MOXKET IpeaycMaTpuBaTh B J0-
nojiHeHue K TpedboBaHusmM MCO 22000 crnenuaabHbie
TpeboBaHUs, HalpUMep, TPeOOBaHUS B paMKax IporpaMm
MpeaBapuTebHbIX 00s3aTeJIbHBIX MEpPONpPUSTUIL (prereq-
uisite programmes — PRP’s) 1o 06e30macHOCTU MUIIEBOM
MPOAYKLIMU WM JOTIOJHUTEbHbIE MOIYJIM, CBSI3aHHbIE
¢ ToXeJaHusAMU notpedureneii. Takum obpa3om, cxema
COOCTBEHHMKA MOXKET YCTaHaBJIMBaTh JOMOJHUTEIbHbIE
TpeOOBaHUsI ISl OpraHa 1o cepTudrKalu.

B Tabnuie 2 nokaszaHo, Kak cxema cepTuUKaluuu coo-
CTBEHHMKA MOXET IOIMOJHSTbCS TPEOOBAHUSIMU, OTHOCSI-
mumucs K gaiHbiM TY wiu k ©UCO/MBK 17021:2011 wam
K 000UM.

[nst cxem Ge30MacHOCTH MUILEBON MPOIYKLIMU, KOTO-
poie neicTByIOT B cootBeTcTBUM ¢ MCO/MBK 17065:2012
U KOTOpBIe mpeaycMarpuBaloT aynut FSMS kak yacTb olie-
HOYHOI JIesITeJIbHOCTH, paboTa Mo ayauTy U TpeOOBaHUS K
KOMIIETEHTHOCTH JTOJDKHBI, corjacHo myHKty 6.2.1 UCO/
MOBK 17065:2012, oTBeyaTh UCIOJb3yeMbIM TPeOOBAaHUSIM
NCO/MBK 17021:2011.

Opranbl M0 cepTU(UKALIMKA MOTYT MPUBJIEKATh K Olle-
HOYHOI JIesATeIbHOCTU TOJIBKO T€ OpraHbl, KOTOpbIE OT-

7.1.1,7.1.2; 7.1.3 v npunoxexne C

9.1.1,9.1.2,9.14,9.1.5,9.1.7,
9.2.1, 9.2.3, npunoxenns A n B

n
NCO/TY 22003:2013 et

5.2 Het
Het Het

[ononHutenbHble cneunarnbHble
TpeboBaHWA K KOMNETEHTHOCTU

TpeboBaHus k hopme oTHeTa,
[IOMNONHUTENbHbIE TPEGOBAHUS K

cepTudmKauum
Het Het
B€YalOT INPUHATBIM TpCGOBaHI/IHM COOTBETCTBYIOLIMX

MEXIYHApOJIHBIX CTAaHIAPTOB W OIPENEJICHHBIX B CXEMe
cepTUdUKALMU APYTUX TOKYMEHTOB. Tak, B YaCTH MCIIbITa-
Huii — TpedoBaHusM MCO/MOBK 17025; nHCIEKIIMOHHBIX
npoepok — MCO/MBK 17020; ayauta cucteM MeHeIX-
meHTa — MCO/MBK 17021.

J17151 BceX opraHoB, KOTOPbIE BKIIOYAIOT B CBOIO 00J1aCTh
nestenbHocTH aynuT FSMS, Hapsiny ¢ yKa3aHHBIMU BhILIE
CTaHAapTaMM OJIKHBI BKJIOYaThes TpeboBaHust MCO/TY
22003.

B Tabnuie 3 mokaszaHo, Kak cxeMa cepTuduKaiuu
NPOAYKIIMK, MperycMmarpuBalomias ayiut FSMS, mMoxer
BbICTpanMBaTh TPeOOBaHUS, OCHOBaHHbIE Ha TPEeOOBAHMSIX
nyskra 6.2.1 MCO/M3K 17065:2012. B atom cityyae cxe-
Ma COOCTBEHHMKA OYIET OIpenessiTb MpUHSIThie TpeOoBa-
Hust UCO/MBK 17021 1 UCO/TY 22003, a Takke JtoObIe
JIOTTOJTHUTETbHBIE TPEOOBaHMsI, KOTOPbIe OYIyT MPU3HAHBI
HEO0OXOIMMBIMU, YTOOBI OTBEYATh LIEJISIM CXeMBbI (M IOTped-
HOCTSIM 3aMHTEPECOBAHHBIX CTOPOH). JlOMOJHUTEbHbBIC
TpeOOBaHUsI OOBIYHO OMNPEAEIISIIOTCS KaK YCTAaHOBJICHHbBIC
MpaBKJIa CXEMBI.
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ONbIT NONb30OBATENEN

DKOJOTNMYECKNU MEHEJI2KMEHT
B KOPITIOPAIIUA FUJETSY

Korpa noHago6unoch nonyymTb NOAHOE NPeACcTaBneHre 0 BO3OENCTBUN TUMOBOW NPOAYKLIMM KOPro—
paummn Fujetsy Ha okpy>xatoLLyto cpedy, ee pyKOBOACTBO BOCMONb3oBanoch ctaHgaptamu ICO gna co—
30aHNA CUCTEMbI N3MEPUTENbHbIX KPUTEPKEB, oﬁecneqmsarou_mx peannsauno npoekTa rno n3y4eHunro

yrnepoaHoro cneda Bbinyckaemow NpoayKLunn.

Kopnopnuus Fujetsy peliinia mojoxuTh B OCHOBY CBO-
ux ucciaenoBanuii ctanmaptel MCO, 4To oTpaxaer cTaTyc
KOpITOpalMy KakK BeAylIero IMOCTaBINMKAa WHOOPMAaIMOH-
HO-KOMMYHMKAIIMOHHBIX TEXHOJIOTHil (IeIOBBIX PEIICHUA,
OCHOBaHHBIX Ha HMHGOPMALIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHSIX U IIPeAHA3HAYSHHBIX JIJISI MUPOBOIO PHIHKA).

Peub nuta o cranpaprax MCO 14040 «Dkonornyeckuit
MeHemkMeHT. OlleHKa XKU3HEeHHOro LMKiIa. [IpuHINIIBEL 1
cTtpyKtypa» (Environmental management — Life cycle assess-
ment — Principles and framework) u UCO 14044 «Dkonoru-
yeckuii MeHekMeHT. OlleHKa XXU3HeHHOTOo 1uKa. Tpebo-
BaHUs U peKoMeHaauu» (Environmental management — Life
cycle assessment — Requirements and guidelines), BbIOpaHHBIX
KOpITOpalMeii UIst OLleHKU XXU3HEHHOTO 1IMKJIa CBOE Mpo-
nykuuu. [TpoekT ocyiiecTssiiicsi coBMecTHO ¢ MHCTUTYTOM
BIFA (Ayrcoypr, 'epMaHus), 3aHUMAIOIIMMCS BOITPOCAMU
akoJiornu, 1 GpayHrohepcKuM MHCTUTYTOM HaJeXKHOCTH 1
MUKpouHTerpauu (bepaun).

Boin mpoaHaIM3MpoOBaHbl HEKOTOPBIE BUABI MPOIYK-
K Koproparnuu Fujetsy, McIojb3yeMble B KOMITbIOTEP-
HBIX ¥ CEPBEPHBIX JIMHUSAX, HA MPOTSDKEHUM MX KU3HEHHO-
TO IIMKJIa ¥ OLleHEHBI pe3ybTaThl. 3aTeM PpayHxodepckuit
MHCTUTYT KPUTUYECKU M3Yy4WI TMOJTydeHHbIe NaHHBIE Ha
MPeIMeT UX COIMMOCTABUMOCTH C YIIOMSIHYTBIMU CTaHIapTa-
mu MCO u nan Fujetsy mojgoxuTenbHOe IMOATBEPXKIACHUE.

Peanu3syst mpoeKThl, CBSI3aHHBIE C XKM3HEHHBIM LIMKJIOM
nponykimu, Fujetsy ctaBuT 1iesib onpenesuTh U pa3pabo-
TaTh METOIbl TOYHOI'O aHAJIM3a BEJIMYUHBI 3arPSI3HSTIOIINX
BBIOPOCOB cBoeit mpoayKimu. CTpeMyieHre K IIOHUMaHHUIO
9KOJIOTMYECKOTO CIefia BBIITYCKaeMOM MPOMYKIIUU SIBJISIET-
CsI YaCThIO 9KOJOTMYECKOM CTPaTerny KOPIOpaIuy U KMeeT
LIEJIbIO COKpallleHe BBIOPOCOB YITIEKMCIIOrO ra3a Ha Mpo-
TSOKEHUM BCETO JKM3HEHHOTO IIMKJIA MPOMYKIIMU, a TaKxKe
CO3laHue HOBOM 3KOJOTMYECKH Oe30MacHOM MpPOMYKIIU.
Kopnoparius Fujetsy HamepeHa Takske 0OMEHMBATbCS OTIbI-
TOM, TIOJIyYeHHBIM B XOJi¢ peaJM3alluy TIPOeKTa, ISl TIOM-
NEPKKU NIESITSIbBHOCTY CBOMX 3aKa34yMKOB, CBSI3AHHOM ¢
COKpaIlleH1MeM BBIOPOCOB YIJIEKUCIIOTO ra3a.

OpHako, mpuctynas K pabdore, Fujetsy oOHapyxwuia,
YTO pacCUMTaTh COIOCTABMMOE M abCOIOTHOE 3HAYCHUS

YIJIEPOAHOTO Cliefa HEBO3MOXKHO M3-3a METOIOJIOTMYECKUX
TPYAHOCTE M OTCYTCTBMsI MEXIYHApPOIHBIX CTaHIAPTOB,
xotsa crangapt MCO 14067, xacarouiuiicsi yrjiepoIHOro
cjea MPOAYKIIMU, UMEeT OOJIbIIIoe 3HAUEHUE [Tl PeILIEHUSsI
3TOM MPOOJIEMBbI.

BoaMmoxkHocTh Mcnonb3oBaTh ctanaaptel MCO 14040 u
HNCO 14044 nist mpoBeaeHUsI HEOOXOAUMBIX UCCIEI0OBAHUI
okaszajach BechbMa Imoyie3Hoil Fujetsy, KoTopasi siBjsieTcst
OITHOM M3 BeAYIIMX KOMIIaHUIi B cepe MHGOPMALIOHHBIX
TEXHOJIOTUIA U TOAAEePXKMBACT TECHbIE KOHTAKThl CO CBOM-
MM TapTHEPaMM, TTOCTaBIIMKAMU ¥ KOHKYPEHTaMHU C LIEJIbIO
CO3IaHUS M pacpoOCTpaHeHUsI OOIIMX CTaHIapTOB.

«3EJIEHAS» TEXHOJIOT'UA

IIpencraBieHne 0 TOM, YTO «3€J€HAsT» TEXHOJIOTMSI PaB-
HO3Ha4YHa 3HeprocOeperaroleil TEXHOJIOTUH, IIIMPOKO pac-
MPOCTPAHEHO MaXe Cpedu W3rOTOBUTENEH TEeXHMYECKUX
cpeactB nepenayu MHpopManuu. OgHako 3Heproaddek-
TUBHOCTb SIBJISI€TCS JIIIIb OAHUM M3 MHOTOYMCIICHHBIX (haK-
TOPOB, BJIMSIOIIMX Ha OLIEHWBAaHKE KOJOIMYECKOTO CIea.

Kaxk mpaBuiio, yriaepomHbIil cliel B 9KBUBaJeHTaX JBY-
OKMCH YIJIepoaa OIIEHUBAETCs Ha MPOTSKEHUM BCETO JKM3-
HEHHOTO ITUKJIa MTPOAYKIIMHU — OT 3aPOKACHMS UICH 10 YTH-
JIM3aIUY, BKIIOYasi MPOM3BOICTBO CHIPHEBBIX MaTepHUaioB
M KOMIUIEKTYIOIINX, a TaKXKe TPaHCIIOPTHPOBKY, COOPKY,
9KCIUTyaTalliio W IMOBTOPHOE MCIojb3oBaHue. Hampumep,
OllcHKa YIJIEPOIHOIO Cliefa MEePCOHAIbHOTO KOMIIbIOTepa
ESPRIMO E9900 u cepsepa PRIMERGY TX300/RX300
S5 mpemycMaTpHBaeT OLEHKY KM3HEHHOTO ITMKJIA MBIIIIH,
KJIaBMATyphl, PYKOBOJCTBA IT0 9KCILIyaTalluM M YIAKOBKU.
Pacuer BeneTcst Ha OCHOBE XKM3HEHHOT'O LIMKJIA, TUITMYHOTO
IUTSI TIPOIYKIIMY TaHHOM TPYIIITHL.

Kak oTMeTH1 HaYaJIbHUK OT/Ie/Ia MEHeDKMEHTa KauecT-
Ba B IierapTaMeHTe TeXHUIECKUX pelieHuii Fujetsy, kopmo-
paiusi B TeUeHUe MHOTMX JIeT MccieqoBaia hakTopbl, OKa-
3BIBAIOIIME TOJITOBPEMEHHOE BIMSHUE Ha 3KOJOTMUYECKUI
ciaen. OmHaKO TSI COMTOCTAaBIIEHUsI ¥ UACHTU(MUKALIMYT ITPO-
IYKIIUW C TOYKKW 3PEHUST BHIOPOCOB YIJIEKKMCIIOTO ra3a He-
00X0OIMMBI MEXIYHapOIHbIE CTAHIAPTHI M HajaexHas Oa3a
TAHHBIX IUTS TIPOBEIACHUST CPAaBHUTEILHOTO aHaJIM3a.
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PyxoBoacTBO Kopropaluu CYUTaeT, YTO MHULIMATUBHI,
MoAOOHbBIE TAHHOMY TTPOEKTY, SIBJISIOTCSI BaXKHBIM IIIaroM
Ha IMyTU K pacyeTy COMOCTaBUMBbIX BHIOPOCOB. OHM MO3BO-
JISIIOT TIOJIyYUTh OoJiee MOJTHOE MPeACTaBIeHUe O BhIOpocax
BO BCeil LIeMOYKe CO3IaHUs LIECHHOCTU U OMPEACIUTh dajlb-
Heliime BO3MOXHOCTH /I COKPAIEHUST BPEIHbIX BbIOPO-
COB ITyTEM:

ONTUMM3UPOBAHHOIO UCIIOJIb30BaHUSI SHEPTUU U
CBIPbEBBIX MaTepUaoB B MPOM3BOICTBEHHOM IPO-
1iecce, a TakKe BHEAPEHUST HOBBIX CHIPhEBBIX MaTe-
pUaioB, OKa3bIBAIOIIMX IIAAsIIee BO3NEUCTBUE Ha
OKPYXAIOIIYIO Cpey;

COKpaIlleHUsI TPaHCIIOPTHBIX BBIOPOCOB B PE3YJib-
TaTe rnepexojia ¢ aBUanepeBO3KU KOMILIEKTYIOLINX,
noctasisieMbix ¢ JlanbHero BocToka, Ha Xene3HO-
JIOPOKHbBIE U MOPCKHUE TIEPEBO3KU;

pa3paboOTKM U MPEIOCTaBICHUS 3aKa3uyMKy 3HEpro-
cOeperaroiyx HCTOYHUKOB MUTAHUS U BUAOB IMPO-
JYKLMH;

ONTUMM3ALIMU KOH(DUTYpallMY OTlepaTUBHOM maMsi-
TH, TpaUKKU U SHEPTeTUUECKUX OTIIUIA;
MPEANOYTUTEIBHOTO UCTIOIb30BaHUsI 00Jiee IHEPTO-
3(pGEKTUBHON MPOAYKLIMU MHOOPMALIMOHHO-KOM-
MYHMKALIMOHHBIX TEXHOJIOTM (COOOpakeHusl, oc-
HOBaHHbIC Ha Takux cepTudukaTax, kak «['onyboi
aHre/» U «DHepreTuyeckas 3Be31a»);

MOBTOPHOTO MCIOJIb30BaHUSI UM PELIMKJIMHIA TPO-
IYKIIMU U KOMITOHEHTOB B PELIMKJIMHIOBOM LIEHT-
pe Fujetsy B Ilanep6opHe (I'epmaHusi) U 1Mo Bcemy
MMUDY.

DKOJOI'MYECKUE NTHNITNATUBBI
KOPITIOPAIIMUA FUJETSY

B teueHue MHorux net koprnopauusi Fujetsy npuHuma-
Jla y9acTue B MPOeKTaX U MHUIIMATUBAaX, HallpaBJIeHHBIX Ha
BBISIBJICHUE BEJIMYMHBI CBOMX BHIOPOCOB U BBIPAOOTKY Mep
I10 MX BO3MOXHOM onTtuMu3anuu. Fujetsy mpecienyer a1Bosi-
KyIo ctpateruto. C OIHOI CTOPOHBI, OHA YIENISIeT CePhe3HOe
BHUMaHUE CO3MaHUI0O HOBOM 3KOJIOIMYECKM Oe30macHOit
MPOAYKIIMY MH(MOPMALIMOHHBIX TEXHOJIOTHi1. ACCOPTUMEHT
npoaykuuu u ycayr Fujetsy yxke BKJtouaeT B ceOsi MHOTO-
YUCJIEHHBIE «3€JIeHbIe» B3JIEMEHTHI: dHeprocbeperaomniye
MOJIeIM HOYTOYKOB M MOHUTOPOB, 3HeproachdeKTUBHbIC
cepBepbl M 3allOMHUHAIONIME CHUCTEMbI IUTIOC YCIYTH IO
OIICHKEe Mep II0 COBEPIICHCTBOBAHMIO HeProsddbeKTUB-
HOCTH B LIEHTpax cOopa 1 06pabOoTKU JaHHBIX.

ITomumo atoro Fujetsy pa3zpabaTbiBaeT peleHusl, KO-
TOpbIE CITOCOOHBI TTOMOYb APYIMM KOMIIAHUSAM WIM JaXe
LIEJIBIM  OTpacisiM B MCITOJIb30BaHUM WMHOOPMALIMOHHBIX
TEXHOJIOTUI JIJIST CO3MaHMsl OoJiee 9KOIOTMIeCKH Ge3ormac-
HBIX MH(PPACTPYKTYp, HapUMepP, B 00JIACTU OpraHU3alnu

O KOMIMAHWUU FUJETSY

Kopnopauus Fujitsu — nunep pbiHKa MHOOPMALMOHHBIX U
KOMMYHWKALMOHHbIX TEXHONOMMIA, MPELIAraloLLas NoNHbIA CekTp
TEXHOJOrMYECKNX NPOAYKTOB, peLeHnid u yenyr. Cebiwe 162 000
COTPYAHMKOB Fujitsu 0BcnyxuBatoT 3akasunkos B Honee yem 100
cTpaHax mupa. OnbIT U MOLLb MHOPMALMOHHBIX 1 KOMMYHUKA-
LIMOHHBIX TEXHONOTMIA MOMOFAlT KOMMNAHUM COBMECTHO C KIWEH-
Tammn CTpouTb Byayliee obuiectea. CornacHo ony6aMKOBaHHbIM
oT4yeTaM 3a GpUHAHCOBBIN rof, 3aBepLuvBLMiica 31 mapTa 2014
roga, COBOKyrNHasi Bbipydka komnaHuu Fujitsu Limited coctauna
46 mnpp, ponn. CLLUA.

B Poccum n crpanax CHI Fujitsu — BeyLumii NOCTaBLLMK UH-
bpaCcTPYKTYPHbIX PELUEHNIA HA BCEX KNIOYEBbIX PbiHKax. Kopnopa-
s cnocobHa yaoBNEeTBOPUTL 3anpoChl PasinyHbiX 3aKa34MKoB:
KPYNHbIX KOPMOpaLMiA, KOMNaHUA Masloro U cpefHero busHeca.
Fujitsu B Poccum n ctpaHax CHI™ siBnsieTcs YacTbio rnobanbHoi
komnanmm Fujitsu Group.

Kopropauus Fujitsu BxoauT B 44CNO y4acTHUKOB nobanb-
Horo gorosopa OOH. MoapepxwvBas fECATb NPUHLMMOB LaHHO-
ro 0roBopa B YETHIPEX Chepax, BKIIOYAIOLWX NPaBa YenoBeka,
TPy, OXpaHy OKpyXatoluei cpeabl M 6opbOy ¢ Koppynuueii, a
TaKke akTUBHO BHEAPSS MHULWMATMBbLI KOPMOPATUBHOI COLMab-
HOW OTBETCTBEHHOCTH, Fujitsu npoaBuraeT naeto 0TBETCTBEHHOTO
MeHe[XXMEHTa, napanienbHo BHOCS BKIaf, B pOpMMpoBaHue 06-
LLeCTBA YCTONYMBOIO Pa3BUTKS.

JIOPOKHOTO JIBVXKEHUSI WM YIpaBJieHUs 3MaHUSIMU U CO-
OPYKEHUSIMU.

B 2007 roay Fujetsy npuctynuia K peaau3aluyd CBoei
nporpaMMbl MHHOBALIUI B «3€JIEHOM TOJIMTUKE», KOTOpast
MOMOTJIa COKPATUTh BbIOPOCHI YIJIEKMCIIOTO ra3a B SlnmoHuun
eule Ha 7 MJiH ToHH. B 2009 roay kopropauus npuaaia 3To-
MY MPOEKTY BCEMUPHYIO OKPACKy M TUIAHUPYET COKPATUTh
BBIOpOCHI yryiekucaoro raza kK 2012 roxy eme Ha 15 MiH
TOHH B MUpPOBOM MaciuTabe. HoBbIi T100aIbHBINA MOIXOM
SIBJISIETCSI CBOETO pOjia BEXOI Ha MYyTH K BBITIOJIHEHUIO Cpel-
Hecpo4yHoi TporpamMmbl — «3eseHoi [Toautuku 2020».

Kpowme toro, kopriopauus Fujetsy cuuraercss KomnaHu-
eii HoMep OIMH B JABYX M3 ISATU KaTeropuid Mo pe3yJbTaTamMm
HellaBHUX 2KOJOTMYECKUX MCCAENOBaHUI, BBITOJHEHHBIX
HE3aBUCMMbBIMM aHAJIUTUKAMU KOMIaHUU <«[apTHep» u
BcemupHoro ¢oHaa npupoabl U o3ariaBieHHbIX «JIuaepbl
B obsactd MHOOPMALIMOHHO-KOMMYHUKAIIMOHHBIX TeX-
HOJIOTMI MO 3alUTe OKPYXAIOLIEH Cpeibl U COKPALIEHUIO
YIJIEpOAHOU aMuccumn». KpymHeiiiiee u3 Korna-am6o mpo-
BEIIEHHBIX HE3aBUCUMBIX MCCJIEOBAaHUI IMO3BOJISIET IMPO-
QHAJIM3UPOBATh YCWIMS KOMIMAHUM, peau3ylolux CTpa-
TErMI0 YCTOMYMBOTO Pa3BUTHS IJIsSI COKpAIEHNUS] BHIOPOCOB
MapHUKOBBIX Ta30B B pe3ybTaTe MCIOJb30BaHUS MPOAYK-
LMY MTHGOPMALIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.
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ABCTPAJINS HA CTPAXKE IAS-ANZ
KAYECTBA, BE3OIIACHOCTU . ™ .

1 CTAHJIAPTOB
NEATEJILHOCTU

3agaya caenaTh ABCTpaJiiio Oe30IacHeil crajia OIHOMI
U3 IPUYUH (POPMUPOBAHUST HOBOI MHUIIMATUBBI, KOTOpast
3aTPOHET MPAKTUYECKU BCE CTOPOHBI MTOBCEAHEBHOM XU3HU
rpaxiaH.

KauecTBo, 6€301acHOCTb U TTPOU3BOACTBO J1000I TTPO-
NYKIIMKM — OT aBTOMOOWJIE U MEIUIIMHCKOTO 000pynoBa-
HUS 10 MPOAYKTOB MUTAHMUSI M MUTHEBO BOAbI — TECTHU-
pPYIOTCSI U PETYJIMPYIOTCSl PSIIOM OpraHu3aluii, BKIIOYas:
CoBMECTHYIO CUCTeMy akkpenuTaluu Apctpanuu 1 Hosoit
3enanauu (Joint Accreditation System of Australia and New
Zealand — JAS-ANZ), HaumoHanbHY0 acCOLUAIIMIO UCTIbI-
TatenbHbIX cnyX0 (National Association of Testing Authori-
ties — NATA), HalimoHanbHbIif U3BMEPUTEIbHbI UHCTUTYT
(National Measurement Institute — NMI) nu OpraHuzauuio
no ctanaaprtaM (Standards Australia — CA).

DTU YeThipe OpraHM3alrM MOANKCAIN coralieHne oo
YUPEXIEHUU HOBOTO opraHa — TeXHUKO-UHGPACTPYKTyp-
Horo anbsiHca (Technical Infrastructure Alliance — TIA) nnst
BEIEHMS COBMECTHBIX IMPOEKTOB B 00JIACTM TOBBILIEHMS
3G (HEKTUBHOCTU U PE3YJIbTATUBHOCTUA CTAHAAPTOB KauecTBa.
Llenb MHULMATUBBI — TOJYYUTh MPEUMYLIECTBA B CaMbIX
BaXHbBIX aCIeKTaX KM3HU aBCTPAIMILIEB:

9KOHOMMYECKUI pOCT U 3(PHEKTUBHOCTD;
PE3yJIbTaTUBHOCTD IESITEIbHOCTA KOMMEPUYECKOTO U
MPOMBIIIIEHHOTO CEKTOPOB;

BHYTPEHHSISI U MEXIYyHApOaAHAasl TOPTOBJIs;

3I0POBbE U OE30MACHOCTb I'PaXKIaH;

3al1UTa MOTpeOUTENEN.

JesitenbHocTh TIA HampaBieHa Ha YKpeIJIeHUE CO-
TPYAHWUYECTBA, MOBbILICHUE d(HHEKTUBHOCTU U CTUMYJIM-
pOBaHUE B OpraHM3alMsIX-yYacTHULIAX MHHOBALIMIA B chepe
TECTUPOBAHMS U COOTBETCTBUSI TOKYMEHTUPOBAHHBIM CTaH-
JlapTaM KauyecTBa, 6e30MacHOCTU U MPOU3BOAUTEIbHOCTH.

I'naBa JAS-ANZ k. lannoseit (James Galloway) yBe-
PEeH, YTO aJIbsIHC TMO3BOJIUT OPraHU3alMsIM MPeAOCTaBUTh
3aMHTEPECOBAHHbBIM JIMLIAM €IMHBII COIIaCOBAaHHBIN MO/~
XOJl K OCYLIECTBJICHUIO NIEATEIbHOCTU B paMKaX COBMECT-
HOI paboyeil IUIOLIaAKU — HE3aBUCUMOI OT KaXXIoi op-
raHM3aluu U JeUCTBYIOLEH B paMKax O0ecnpUCTpacTHOIO
yIpaBJIeHUs MPOEKTaMU.

YeTbipe OpraHM3aliy — YYaCTHUIIBI aJIbSTHCA TIOMOTaloT
MPOMBIIIUIEHHMKAaM ABCTpajJuyd Ha KOHKYPEHTHOM OCHOBE
TOProBaTh Ha MHUPOBOM PBIHKE, 00ecreYrBasi UX MPOIYK-
LMIO U YCIYIM MEXIYHApOAHO IMPU3HAHHBIM IOATBEPXK-
IeHWeM KayecTBa, 0e30IacHOCTH, IOKaszaTesell IesiTelb-
HOCTH, COBMECTMMOCTH M HamexHoctu. Kpome toro, atu
OpraHu3alMy MMEIOT MeXIyHapomHOe BJIUsIHUE B cdepe
TECTUPOBAHUS U aKKPEIUTALMU MO JOKYMEHTUPOBAHHBIM
cTaHaapTaM, 0COOEHHO B pa3BUBAIOIINXCS CTpaHaXx.

IlepBoe 3acenanue TIA nmponuto 12 anpenst 2010 roga. C
TeX MOp 3acedaHusl, OpraHU3aTOPaMM KOTOPBIX BBICTYMAIOT
He3aBUCUMbIe KOHCYJIbTaHThI opranu3aiuu StanCert, mpo-
XOJISIT €XXEKBapTaIbHO.

COBMECTHAA CUCTEMA AKKPEAUTAILINNA
ABCTPAJIUU U HOBOM 3EJIAHANN
(JAS-ANZ)

JAS-ANZ yupexneHa B 1991 romy npaBuUTeIbCTBAMU
ABcTtpasiuv 1 HoBoi1 3eaHauu ¢ LeJiblo YKpeIIeHUsl TOp-
TOBBIX OTHOIIIEHUI KaK MEXXIy 9TUMMU ABYMSI, TaK U C APYTH-
MM CTpaHaMU. B paMKax coraneHust Mexxmy ABCTpaneil 1
Hosoii 3enanaueit chopMupoBaHbl YIPaBIsSIOLUIAI OpraH,
TexHnyecKHii KOHCYIbTaMOHHBIN coBeT U COBET MO aK-
KpenuralimoHHoMy Hanzopy (JAS-ANZ Treaty). Cornarie-
HHMEM TaKXe MpeIyCMaTpUBAIOTCs O0Iast Il 00enx cTpaH
cHcTeMa aKKPeAMTAllMKM M YeThIpe LIeJH, MeKIapupyIoIe
LenocrHocTh U YBepeHHOCTD, [TomaepxKy Toprosiu, B3a-
UMoOjIelicTBrEe M MeXXIyHapoaHoe IpU3HaHKe.

JAS-ANZ — HekoMmMepuecKasi MeXIyHapoaHasl opra-
HM3alYsl, IeSITeJIbHOCTh KOTOPOil obecreurBaeTcst 3a CUYeT
BHYTpeHHUX cpencTB. CortacHO NMPUHIIMITY paBeHCTBA OHa
MPUHKUMAET 3asiBKU OT OPraHOB IO OLIEHKE COOTBETCTBHS
(0O0C) u3 n0boit Touku Mupa. Yciayru JAS-ANZ noctyn-
Hbl it Becex OOC He3aBUCHMO OT X pa3Mepa, Ha AesITelIb-
HOCTb KOTOPBIX PACIpPOCTPAHSIOTCS ACMCTBYIOIINE IPO-
rpaMMBbl aKKpPETUTAIIAH.

JAS-ANZ — opraHu3zaliusi, oTBeuarolas 3a akkpeaura-
o OOC no obaacTsM cepTUhUKALUU U UHCTIEKIIMOHHO-
ro koHTposist. KirroueBast posib akKpeIMTOBAaHHBIX OPTaHOB
3aKJTI0YAeTCs B OIICHKE CTEIIEHH COOTBETCTBUSI TTPOLYKIIVH,
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YCIYTH, CUCTEMbI WM JIMLA TPeOOBAHUSIM JTOKYMEHTHUPO-
BaHHOIO CTaHIapTa.

Akkpeautauus JAS-ANZ cBUAETENILCTBYET O KOMIIE-
TeHTHOCTU 1 He3aBucumocTn OOC.

JAS-ANZ akkpeautoBaHo 115 opraHoB, KOTOpbIe, B
CBOIO o4epelb, cepTuGUIUpYIOT 6oJiee 80 ThICSIY OpraHu-
3anuii. C y4eTOM IPOEKTOB IO aKKPEIUTALIUN U OKAa3aHUIO
TexHuueckoit momouu JAS-ANZ npenocraBisieT CBOU yC-
JIyru 6oJiee YeM ABaILaTh CTpaHaM.

JAS-ANZ noanucan psii AByCTOPOHHUX, PETMOHAIBHBIX
Y MEXIyHapOIHbBIX COIVIALICHUI, B paMKaX KOTOPBIX CEPTH-
(brKaThl aKKpeAUTALIMY U MHCTIIEKIIMOHHBIE OTYETBI 3TOM Op-
raHU3aLMK IPU3HAIOTCS Ha MEXIYHAPOIHOM YPOBHE.

JAS-ANZ npennaraeT akKpeauTallMOHHbIC YCIYTU IO
CJIEAYIOIIMM ITPOrpaMMaM:

cepTudUKaII CUCTEM MeHEIKMEHTA I10 CTaHIapTaM
AS/NZS ISO 9001 (meHemxmeHT KauecTBa), AS/NZS
ISO 14001 (3KoM0rMYECKMil MEHEKMEHT) U JIP;
ceptudukanus npoaykuuu (Codemark, Watermark
U APYTUE CUCTEMBI);

ceptuduKaLus repcoHaa;

MHCIEKIIMOHHBIN KOHTPOJIb;

BaJIMIaLYsl ¥ BepuduKalus apHUKOBBIX 'a30B.

Pa6oroit JAS-ANZ pyKoBoaST YTpapBisiioluii opraH,
TexHuueckuii KOHCYJIbTallMOHHBIN coBeT U COBET IO aK-
KPEAUTALIMOHHOMY HAaa30py, KOTOpbIe perjaMeHTHPYIOT
NeSITEIBHOCTh TeXHUYECKUX CIIELIMaIUCTOB M aKLIMOHEPOB
KOMITAaHUU TI0 pa3paboTKe aKKPeIUTAIMOHHBIX IIPOrpaMM
Y IPUHSITUIO PEIICHUI MO aKKPeIUTALIVY.

CoBMecTHag cucTemMa
aKKpeIUTaly ABCTPaIAN
u HoBoit 3enanauu

|

akkpedumyem

y

OpraHbI 11O OLIEHKE
COOTBETCTBUA,

|

Komopule npogoosm
cepmughukayuio uiu
UHCNEKUUOHHbII KOHMPOAb

:

OpraHu3saiui,
JIEUCTBYIOLIUX MO TAKUM
nporpamMmmam, Kak MCO

9001 u UCO 14001

CtpykTypa JAS-ANZ

AJIMMHUCTPATUBHBIM LIEHTPOM YIIPaBIsIONIErO Opra-
Ha sBisiercst Cekperapuat JAS-ANZ, nBa ouca KOToporo
pasmenieHbl B Kan6eppe (ABctpanust) u Bennunrrone (Ho-
Bas 3enaHaus). CekpeTapuar OTBEYaeT 3a COMPOBOXIACHUE
npoiiecca aKKpeAUTallK, KOOPAUHUPYET paboTy TeXHUYe-
CKUX KOMHUTETOB COIVIACHO MPUHSITBHIM IIpOrpaMMaM, KOH-
CYJIbTUPYET HAaLlMOHAJbHbIE U MEXIYHAPOIHbIE KOMUTETHI
¥ paboyue TPYIIIbI, a TAKXKE YYaCTBYET B pa3pab0TKe HOBBIX
MPOTrpaMM aKKpeIUTaIluu.

CEPTU®UKALIUA CUCTEM MEHE[XKMEHTA

CurcreMa MEHEIKMEHTa — 3TO COBOKYITHOCTb IpOILleC-
COB U Tpoleayp, 00ecreunBarolIX BhITOTHEHUE OPTaHU-
3anueit 3agad, TpeOyeMbIX UIs1 JOCTUXKEHUS ee LieJieit.

JAS-ANZ akkpenutyer OOC 1o cienyioumuM cxeMaM
cepTU(dUKaLUU CUCTEM MEHEIKMEHTA:

CucteMbl SHepreTMYeckoro MeHemkmeHTa (Energy
Management Systems)

CucTeMbl 3KONMOMMYECKOro MeHemXMeHTa (Environ-
mental Management Systems).

CucTembl MeHeKMeHTa KavecTBa (Quality Manage-
ment Systems)

CucteMbl MeHepKMeHTa 6e30MacHOCTV MULLEBbIX
npopykTtoB (Food Safety Management Systems)
CepTduKauma cucteM MeHeAxMeHTa 6e3omacHo-
CTV N1weBbix NpofyKkToB 22000 (Food Safety System
Certification 22000)

Cnctembl MeHeAXMeHTa JIeCHbIX X03ANCTB (Forest
Management Systems)

AKKpeguTauma obulenpuHaTon npaktukn (General
Practice Accreditation)

3ppaBooxpaHeHue (Health Management Systems)
CucteMbl MEHeXKMeHTa MH$OPMaLMOHHO 6e3onac-
HocTu (Information Security Management Systems)
CucteMbl MeHeiXMeHTa ycnyr B chepe nHbopmaum-
OHHbIX TexHonorun (Information Technology Service
Management Systems)

CucteMbl MeHeaKMeHTa KauecTBa MeNLIMHCKNX 13-
nenun (Medical Device Quality Management Systems)
Cuctema MeHegKMeHTa oxpaHbl Tpyaa (Occupational
Health and Safety Management System)

CucteMbl MeHe[KMeHTa ObLIeCcTBEHHOWN 6e3omac-
HocTu (Public Safety Management Systems)

CncTembl MeHePKMeHTa yTunusauum cyaos (Ship Re-
cycling Management Systems)

Kopnopauusa no komneHcaumam 3a yBeubs B pesysib-
TaTe HecuyacTtHoro cnyyasa (Accident Compensation
Corporation)
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CuctemMa MeHeKMeHTa defepaunn rpaxxpaaHCKMX
nogpaauvkos (Civil Contractors Federation)
YnpasneHue cneumanbHoro ayauta (Designated
Audit Agency)

Cny»6bl 3aHATOCTW ANA NofEeN C OrPaHNYEHNAMM MO
3poposblo (Disability Employment Services)

Cnyx6bl NOAAEPXKKM NOAEN C OrpaHUYEHUAMA MO
3n0poBblo KeuHcneHpaa (Disability Support Services in
Queensland)

3aperncTpupoBaHHana MacTepckasa Mo PEMOHTY aB-
Tomobuneii (Registered Automotive Workshop)

JAS-ANZ Takke NpMHUMAET 3assBKU Ha aKKpEeAUTALIIO
10 HOBBIM CXeMaM CepTU(UKALIMKA CUCTEM MEHEIKMEHTA.

CEPTU®UKALIUA NPOAYKLIUA

Ceptuduxkauusi IpoayKIUU — 3TO CIOCOO MPOAESMOH-
CTPMPOBATh COOTBETCTBUE POAYKTa, IIPOLIECCa WIK YCIyTu
OIpeeeHHBIM TPeOOBAHUSIM.

TpeboBaHus K akKpeauTalMu ornpenesieHbl B Pyko-
BoactBe MCO/MDBDK 65 «O611me TpeGoBaHMsI K OpraHaM I1o
ceptudukauuu npoaykuuus» (General requirements for bodies
operating product certification systems) COTJaCHO yKa3aHUSIM
MexnyHapoaHoro ¢opyma 1o akkpeautauuu (International
Accreditation Forum — IAF) no npumeHeHnunio PykoBojcTBa
NCO/MBK 65 (IAF GDS5).

BnanenpuamMu cxem cepTUUKAIMKU MPOLYKIIMK SIBISIOT-
Cs1 TIPOMBIIIUICHHbBIE aCCOLMALIMK, PETYJIUPYIOLIe OpraHbl 1
OOC. CxeMbl MOTYT OBITh KaK TOCy1apCTBEHHBIMM, TaK 1 YaCT-
HbIMU. CyLIECTBYET CMUCOK ACHCTBYIOIIMX CXeM cepThUduKa-
LIMH, 3asIBKY Ha aKKPEAMUTALIMIO 10 KOTOPHIM MOXET T0oJaTh B
JAS-ANZ mo6oii oprad. JAS-ANZ takxe akkpeautyer OOC
10 YaCTHBIM cxeMaM. [IpaBuiia MPUHATHS CXeMBbI U3JIOKEHBI B
KDPUTEPUSIX aKKPESIUTALIAH.

WHCNEKLUMOHHbLIA KOHTPOJIb

MHCHeKIIMOHHBIN KOHTPOJIb — 3TO MPOBEPKa MPOEKTU-
pOBaHUSI MPOAYKLMHU, U3IETHs, TIpoLecca WM YCTAaHOBKU U
oIpefie/ieHre MX COOTBETCTBUS CIICIIMATbHBIM WM, Ha OCHO-
BaHUM KCIIEPTHOTO CYXKIEHUS, OOIIUM TPeOOBAHMSIM.

JAS-ANZ akxpenutyer OOC no crangapry MCO/MBK
17020:1998 no cienyrommm cxemam:

MHCIEKIIMOHHBIA KOHTPOJIb TpeIHa3HAYCHHON IS
3KCITOPTa MPOXYKIIUY PacTeHUEBOICTBA, OCYIECTBIIS-
emblii HezaBrcuMbIM Bepr(DHUKAIIMOHHBIM areHTCTBOM
(Independent Verification Agency);

MHCIEKIIMOHHBI KOHTPOJIb W BepU(UKAIMs TPO-
rpaMM 6e30MacHOCTH MUILEBBIX MTPOIYKTOB, OCHOBaH-
HbIX Ha mpuHLIMnax XACCIT;

oduMaabHas nmporpaMmma rapaHTuii B chepe ToproB-
JIM XKMBBIM CKOTOM M >XKMBOTHBIM T€HETUYECKHUM Ma-
TEpUAIOM;

oduLMalbHas MporpaMMa rapaHTuii B cpepe obopora
OpraHuYeCcKoi MPOAYKIIMH;

MpU3HAHHAS OpraHM3alMs — TPOLYKLMS TUYEeTOBO/I-
CTBa;

MpU3HAHHAsS OpraHU3alMs — MOJOYHAsK TIPOMYKIIMS;
cxema nipuzHanust OOC 1711 BbIIauu cepTU(UKATOB O
MPOUCXOXACHUU TTPOAYKTOB B paMKax COTJIALICHU O
CBOOOIHOI TOProOBJIE;

CIIPUHKJIEPHBIE CUCTEMBbI MTOXAPOTYILIEHUS.

CEPTUDUKALIUA NMEPCOHANA

Ceprucdukauus rnepconana CBIP Bkitouaer B ceds cineny-
folue cxeMbl: «Hepaspymiaroomuii Kontposb. KBanudukanus
u ceptudukanus nepcoHana» (Non-destructive testing — Quali-
fication and certification of personal), «Hepaspy1iaoniuii KOHT-
posb. KBanuduxkauus nepcoHana, orpaHUYeHHO MPUMEHSIO-
1IeT0 METOIbl Hepas3pyIlIalolIero KOHTpoJsi» (Non-destructive
testing — Qualification of personal for limited applications of non-
destructive testing).

CxeMbl cepTudUKaLUKU MepcoHaaa MmpeaycMaTpyuBaloT:
ayJIuThl CUCTEM MeHelkMeHTa KadyecTBa 1o AS/NZS ISO
9001:2000, ayauThl CUCTEM SKOJOTMYECKOTO MEHEIKMEHTA
(EG), aynutbl 6€301MacHOCTH MUILIEBBIX TPOIYKTOB (BCE Ka-
TEroprM), HALIMOHAJIbHYIO CXEMY ayiiuTa 6€30MacHOCTH MU-
eBbIX MpoaykToB (National Food Safety Auditor — NFSA),
BKJIIOYas cepTU(UKAIMIO ayIUTOPOB C IIEPBOrO YPOBHS
(NFSA-1) no yetBepThblii (NFSA-4), a TakKe ayauThl CUCTEM
MEHEKMEHTa OXPaHbl TPyla U MPOMBILLUIEHHOW Oe3oma-
cHoctu (OHSMS).

BANUAALUA U BEPUOUKALINA BbIBPOCOB

NMAPHNKOBbIX FA30B

OTBeyast Ha MEXIYHApOIHYIO IMOTPEeOHOCTh, HAIMO-
HaJIbHbIe OpraHbl IO aKKPEeIUTAIIMU TJaBHBIX MUPOBBIX
9KOHOMMK 00beauHuInCh, co3naB IAF. [dna rapMoHusa-
LUK TpeOoBaHUI K aKKpeauTauuu npuHsaT ctangapt MCO
14065 «ITapHukoBble raspl. TpeboBaHUsS K opraHaM IO
BaJIMJALUMM U BepUbUKAIMU MAPHUKOBBIX Fa30B AJIs1 MPU-
MEHEHMSI TIPY aKKPeAMTALIMK WU IPYTuX hopMax Ipu3Ha-
Hust» (Greenhouse gases — Requirements for greenhouse gas
validation and verification bodies for use in accreditation or
other forms of recognition).

JAS-ANZ nipeyiaraet opraHaM 1o BaJlMaaluy U Bepubu-
Kalluy TTAPHUKOBBIX Ta30B YCIYTU TI0 aKKPEAUTALIUU Ha COOT-
BetctBre MCO 14065 u obs3aTtensHoMy fokymeHTy IAF MD 6,
B KOTOPOM OIKCaH MOPSIIOK BHEAPEHUS 3TOTO CTaHAApTa.

] K/ i § '

L

f j ll'"ll J J £
f Jl.lll- ¥ ."'II 4

V/
/

y y A
4 r P o - o s
-.. R - .'-\.
' st F
/‘/ I }.__,...- o &




P

NAPTHEPbLI CO | |

BcemupHo npu3sHasaembie doKymMeHmbl no 8bi6pocam
NApHUKOBbIX 2A308
MCO u BecemupHblii coBeT nmpeanpuHUMaTesieii o ycTolum-
Bomy pasBututo (World Business Council for Sustainable Development
— WBCSD) noanucaan MEMOPaHIyM O B3aMMOTIOHUMAHUH B BOII-
pocax coTpyIHMYecTBa M TpoasixkeHns crangapra MCO 14064
U mpotokon MHctuTyTa npobnem MupoBbix pecypcoB (World
Resources Institute — WRI) u WBCSD 1o napHMUKOBBIM ra3aM.
OpraHu3aLusM, XeJalolM CBECTH CBOIO OTYETHOCTD IO
BBIOpOCAM MapHUKOBBIX I'a30B K OOIIENPU3HAHHOMY MUPOBO-
MY CTaHIapTy, PeKOMEHIOBAaHO 00paTUTh BHUMAHNUE Ha CIIeIy-
oIl HOPMATUBHBIE JOKYMEHTBI:
AS ISO 14064.1 «TexHudeckue yca0BUs U pyKOBOACTBO
0 KOJIMYECTBEHHOMY OINpENeIeHII0, MOHUTOPUHIY U
OTYETHOCTH O BBIOpOCAX M yIaJeHUN MapHUKOBBIX Ta-
30B Ha ypOBHE opraHu3auun» (Greenhouse gases — Part
1. Specification with guidance at the organization level for
quantification, monitoring and reporting of greenhouse
gases emissions and removals);
AS ISO 14064.2 «TexHnyeckue ycaoBUsI U pyKOBOACTBO
10 KOJIMYECTBEHHOM OLleHKEe, MOHUTOPUHIY M COCTaB-
JICHMIO OTYETHOM JOKYMEHTAIlMM Ha MPOEKThI COKPa-
LIEHMsI BBIOPOCOB MapHUKOBBIX TA30B WM YBEJIMUEHUS
WX yIaJeHUs] Ha YpoBHe NpoekTa» (Greenhouse gases
— Part 2. Specification with guidance at the project level
for quantification, monitoring and reporting of greenhouse
gases emissions reductions or removal enhancements);
[TpoTokon Mo ydyeTy BBLIOPOCOB IMAapHUKOBBIX Ta30B.
KopnopatuBHblit cTaHaapT yyeta u otyeTHocTu (The
Greenhouse Gas Protocol — A Corporate Accounting and
Reporting Standard)
IMpoTokon 1O y4eTy BHIOPOCOB MApHUKOBHIX Ta30B.
ITpoToko 1Mo yyeTy BBIOPOCOB MapHUKOBBHIX I'a30B B
nipoexTax ( The Greenhouse Gas Protocol —The GHG Pro-
tocol for Project Accounting).
BHympuzocydapcmeeHHble cxeMbl 2e2ynupo8aHus
OpraHu3aiysM, XeJIaloIIiM IToIaTh 3asiBKY Ha BaTMAAIIIO
WM Bepu(UKALUIO NeKIapaluii Mo BeIOpOcaM MapHUKOBBIX
ra30B B paMKax CXeMbl PeryIMPOBAHMS WK C LIeJIbI0 TOPTOBIN
KBOTaMU, HEOOXOIMMO 0OPaTUThCS B COOTBETCTBYIOIINI OpraH
TexHan3opa. HecMOTpst Ha BEICOKYIO BEpOSITHOCTb COBIAIECHUS
cxeM perynupoBaHusi ¢ TpeboBaHussmMu MCO, kaxnast U3 HUX
HMMEET 0COOYIO CTPYKTYPY ¥ CONEPXKUT CIIelaIbHbIe TpeGoBa-
HUSI, TPMMEHMMBIE [UTST BATMIALMH, BeprUDUKALIMY 1 TeKJIapr-
pPOBaHMsI BHIOPOCOB ITAPHMKOBBIX TA30B.
3anaeneHus o HelimpanbHocmMu npodyKyuu unu
ee 6esyanepooHocmu
JAS-ANZ paccmatpuBaeT mpoLeayphbl MPU3HAHUSI HEKOTOPBIX
CXeM DETy/JIMpPOBaHMSI BBHIOPOCOB MAPHUKOBBIX Ta30B, KOTOpHIE,
HanpuMep, CoaepXKar crieliMalbHbIe 3asiBICHUS] OTHOCUTEIBHO CO-
CTaBa MPOIYKIMHU 1 ee MapKUPOBKU. Eciim MapKrpoBKa COMepKUT

CCBUIKM Ha OpraH Mo BaTMAAIMY WY BEpUQPUKALIN, 3TOMY OpraHy
OyzieT HeoOXOIMMO COOTBETCTBOBAThH TPEOOBAHUSM aKKPEAUTALIMMI
opraHa 1o cepTubUKalK MPOAYKIIMHU, a TAKXKE TPeOOBaHUSIM aK-
KpeIUTallMK OpraHa 1o Bauaaluu U BepuduKaru.

HAIIMOHAJIbHAA ACCOLITMAIINA
NCIIBITATEJIBHBIX CIYXKB (NATIONAL
ASSOCIATION OF TESTING AUTHORITIES — NATA)
NATA — aBcTpanuiicKuii HaMOHAIbHBIN OpPTaH 1Mo OLEH-
K€ COOTBETCTBUSI M KayecTBa CUCTEM, METOMOB MCIBITAHUI U
MpoLEnyp B OPraHU3alMsIX, B TOM YKUC/Ie J1a00paTopusiX, opra-
Hax KOHTPOJISI M YIPEKICHUSIX, OTBEYAIOIIMX 33 KBTI (PUKALM -
OHHbIE MCTIBITAaHUS M Pa3pabOTKy CIIPaBOYHBIX MaTEPUAIOB.
I'naBa NATA A. [1attepcoH (Alan Patterson) yBepeH, UTo eciu
aBCTPAIMIICKUE OPTaHU3ALIMY CTUTIOTSITCSI, TO B CTpaHE MOBBICUTCS
YCTOMUUBOCTb MH(PACTPYKTYPhI TEXHUYECKOM CTaHIAPTU3ALIMU.
IIpu atom TIA obecrieunT pacnpocTpaHeHre HaIeXKHBIX aBCTpa-
JIMICKMX TOBAPOB 1 YCJIyT HA MECTHOM M MUPOBOM PbIHKE.

HAITMOHAJILHBIV U3MEPUTEJILHBIN
MHCTUTYT (NATIONAL MEASUREMENT
INSTITUTE — NMI)

NMI — nonpasneneHne MuHucTepcTBa MHHOBALIMIA, TIPO-
MBILIJIEHHOCTY M HAYYHBIX KCCIe0BaHMI ABCTPATK KOOPIUHMU -
pyeT HallMOHAJIbHYIO aBCTPAIUICKYIO CUCTEMY M3MEPEHMIA, pa3-
pabatbIBaeT, MOIePKUBAECT CTAHAAPTHI MU3MEPEHUIA U T0OUBAETCS
MEXIYHApOIHOTO MPU3HAHMS TeX U3 HUX, KOTOPBIEC MOJIb3YIOTCS
HausbicinuM cripocoM. ITo cioBam riaBel NMI JI. beciu (Laurie
Besley), coBMecTHasi paboTa YeTblpeXx OpraHu3aluii CiocoOCTBYET
9KOHOMMYECKOMY MPOLBETAHUIO0 ABCTPAIIMH, a TAKXKE 310POBBIO,
0e30MacHOCTH M OJIAronojyyuio aBcTpaiuiieB. OduiMaibHOe
MOATBEPXKACHUE JAaHHOTO COTPYIHUYECTBA MyTeM co3manus TIA
MO3BOJIUT YJIYYIIMTh OOMEH PEeCypcaMu, ONBITOM, 3HAHMSAMM U
MIESMU U B UTOTE MOJYYUTD O0JIee 3HAYMMBIE PE3YIbTATHI.

CTAHJAPTBI ABCTPAIINN
(STANDARDS AUSTRALIA)

IpaBuTenbCTBO CTpaHbl MpuU3HaeT opraHuzanuio «CraH-
NapThl ABCTpaIUK» B Ka4eCcTBe OpraHa Imo pa3paboTke Haubosee
BOCTPeOOBAaHHBIX HOPMATUBHBIX JIOKYMEHTOB. DTa OpraHu3aLus
OTBEYaeT 3a IyOIMKAIMIO TOOPOBOJIBHBIX CTAHIAPTOB, BHOCS-
LIMX BKJIAT B 9KOHOMUKY ABCTPAIMU M €€ KOHKYPEHTOCIIOCO0-
HOCTb Ha MUPOBOM DBIHKE, a TaKXKe IOBBIIIAIONIMX Oe30mac-
HOCTb U GJIarorojryune rpaxuaH. VCIoIHUTEbHbI TUPEKTOP
oprana K. biap (Colin Blair) otMeuyaeT TeCHOE COTPYIHUYECTBO
Bxomsimux B TIA opranuzanumii. B paMkax ajnbsiHca OHM Hame-
pEHBI MCKaTh HOBBIE HaIlpaBJIeHUs B3aUMOICHCTBUSI M Pa3BU-
TSI KHHOBAIMIA, YTO MPUYMHOXUT 3HAYMMOCTh MX paGOTHI Ha
HAalMOHAJILHOM PbIHKE M TIO3BOJIMT YCIELTHO AETUThCS CBOMM
ONBITOM C Pa3BMBAIOIIMMUCS CTpaHAMH, ITOMOTasi CO3[IaBaTh
WJIM YJIy4IIaTh X COOCTBEHHYIO HHPPACTPYKTYPY.
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NSF INTERNATIONAL

NSF International — He3aBUCH-
Masi MEXIyHapoIaHasi OpraHu3aliusl,
ocHoBaHHas1 B 1944 romxy. OnHa pas-
pabaTbiBaeT CTaHOAPTBI, IPOBOAMT
WCIIBITAHUST U CePTUDULUPYET MPO-
IYKIUIO TS TTUIIEeBOM TTPOMBIIILICH-
HOCTH, 3IpPaBOOXpPaHEHHUs, a TaKXe
st cpepbl IPOM3BOACTBA TOBAPOB HAPOIHOTO MOTpedIIe-
HUs. DTa IesTebHOCTh, OXBaThiBalolas ooyee 150 cTpaH,
BEIETCSI C LIeJbIO CHIDKEHUST BPEIHBIX BO3ICICTBUI HA OK-
pyXalollyio cpey, Ha 310pOBbe U 6e30IacHOCTb JIIOAEH BO
BCEM MUpe.

NSF International axkkpeauToBaHa AMepUKAHCKUM
MHCTUTYTOM CTaHIAPTOB KaK IIEHTP COTPYIHWYECTBA CO
BceameprkaHCKOM opraHu3aleil 3ApaBOOXpaHEHUsST U
BcemupHoii opranuzanueii 31paBooxpaHeHus B cdepe 6e3-
OIMACHOCTH MPOAYKTOB MUTAHMUsI, KAUYeCTBA BOAbI U OXPaHbI
OKpYKaloIlel Cpe/ibl B TOMEIEHUSIX.

KomnaHnueit pa3paboTaHbl aMepUKaHCKUE HALIMOHAJIb-
HbI€ CTAaHIAaPThl Ha BCE MaTepUasbl M MIPOAYKThI, KOHTAKTH -
pymwoliue ¢ nuTheBoit Bomoii. B 1990 rony YnpasiaeHue no

oxpaHe okpyxatonieit cpenst CILIA BBeso ux B3aMeH CBoeit
peKOMeHIaTeIbHOM MporpaMMbl. B HacTosiiiee BpeMst Bce
OCHOBOIIOJIArarollKe HOpMATUBLI B chepe BOTOCHAOXKEHUS
TPeOYIOT HAIMYKSI cepTU(dUKaTa COOTBETCTBUS CTaHIAPTAM
NSF Ha TpyObI ¥ BOZOIPOBOAHBIC Y3JIbl B KOMMEPYECKUX U
KUJIBIX 3MaHUSIX.

Kpome Toro, NFS npenocrapisieT 10NOTHUTEIbHBIE YC-
JIYTH 110 O0YYEeHHUIO, MIOATOTOBKE MePCOHANIA U IIPOBEIEHUIO
ayIMTOB 0€30MaCHOCTH ISl IMUILEBBIX IIPOU3BOACTB U BOMI-
HBIX XO3SIMCTB, MO CepTUMUKALIMU MUIIEBbIX U IUETUYEC-
KUX 100aBOK U [0 OPraHNYeCKOii cepTuduKaimm, KoTopbie
BBINOJTHSIOTCS MekayHapoaHbiM aenaptaMeHToM NFS no
obecrieyeHIIo KayecTna.

Hpyroe nogpasneneuue NFS — JlemapraMeHT MexKayHa-
POIIHOM CTpaTeruyecKoii perucTpalny paboTaer B 001acTu
perucTpalnyru CUCTeM MEHEIKMEHTa. DTOT JernapTaMeHT
OKa3bIBa€T YCIYTY IO PETUCTPALIMM CUCTEM DKOJIOTUYECKO-
ro MmeHemxkmeHTa o MCO 14001 u MeHeIKMeHTa KayecTBa
no MCO 9001. demaprameHt NSF Sustainability pa3zpaba-
TBIBaeT CTAaHAAPTHI YCTOMYMBOTO Pa3BUTHS, pabOTaET C Ipe-
TeH3USIMU U BepuduKauuei npoaykuuu. B pamkax Mex-
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JIyHapOJHOTO JenapTaMeHTa nuleBoi 6ezomacHocT NSF
paspabaThiBacT MPOrpaMMBbl TECTUPOBAHUS M cepTUdUKa-
LMY OYTUJIMPOBAHHO BOZBI U HATIUTKOB, AMETUYECKUX 10-
0aBOK U MOTPEOUTENBCKOM MPOMYKIIVH.

ITPOI'PAMMA NSF STAYSAFER

NSF International 3amycTuiia B mrate MuduraH HOBYIO
MporpaMMmy, KOTopasi TOMOXET OTeJIsIM, KypopTaM U JIpy-
TUM TPEANPUITUSIM UHIYCTPUU TOCTUHUYHOIO XO3s1CTBa
MNpedoTBPAaTUTh 3apakeHUe TMPOAYKTOB MUTAHUS U BOJIbI.
ITporpamma NSF StaySafer HagexXHO AeMOHCTpUpYET Ty-
pUcCTaM 1 TypareHTCTBaM 0€30MacHOCTb CIyXK0 MUTaHUS U
BOJIOCHAOXEHUsI, a TaKXKe CIOCOOCTBYET MOAOOpYy oTesei
10 PEATUHIOBBIM CaliTaM.

[Iporpamma mpenycMaTpyuBaeT MHCIEKLIMOHHBINA KOH-
TPOJIb U TECTUPOBAHUE CUCTEM BOJOCHAOXEHHUS M CIyXkO
MUTaHUS OTeNIel WM KypoOpTOB, UTO KpaliHe BaxKHO, IO-
CKOJIbKY, TI0 olleHKaM LIeHTpoB KOHTpoJIsl U MpoduiIakTu-
ku 3a6oneBanuit CIIA, u3-3a HEKaQ4eCTBEHHOI'O MUTAHUS
WK BOAbI 3a00JeBaeT 6oJiee 10 MUIIMOHOB MHOCTPAHHbBIX
TypucTOB. B mporpaMMy BXOAST CienyOIIMe MO3ULIMU.

1. Anaau3z noaumux u OOKyMeHMUpPOBAHHBIX NpPoOUeEOyp,
OMUCHIBAIOIIMX PAOOTY CITY>K0 MUTaHUSI U BOJOCHAOXKEHMS,
B TOM YHMCJIe METOIOB O0ecreyeH sl MUIIeBON Oe30MmacHo-
CTU U TOJATOTOBKM MEPCOHANA, a TAKXKE UCTOUHUKOB BOJIbI
U CHUCTEM BOJIOTIOATOTOBKH, IJIAHOB OTEJISI U YePTeXel Cu-
CTEM BOIOTIOTPEOICHUSI U BOTOOTBEACHMSI.

2. HucnexkuuoHnblii KOHMPOab Ha Mecmax:

OlICHKA CUCTEM BOIOMOTPEOICHUST U BOAOIIOATOTOB-
KM Ha COOTBEeTCTBUE INpoekTy ctaHmapra NFS 432
«CraHgapt 6e30MacHOCTU BOIBI JIJIST MEXKIYHAPOI-
HOIf rocTUHWYHOW oTpachu» (Water Safety Standard
for the Global Hotel Industry). B xome mHCneKuuu
MpoBepsIeTCsT 6e30MacHOCTh TPOEKTa M CII0CO0-
HOCTb OTeJIsI MJIU KypopTa ITOAAepK1BaTh B paboueM
COCTOSTHMM CHCTeMbI BOMOCHAOXKEHUST M TeHEPUPO-
BaHMs1 Jibaa. [TpoObI BoabI U Jibaa OepyTCst U3 pa3HbIX
MECT Ha TepPUTOPUN KOMILIEKCa U TECTUPYIOTCS Ha
colepkaHue XUMUIECKUX U MUKPOOMOJOTMYECKIX
3arpSI3HSIONINX BEILECTB;

OlICHKA CJIYXObI MMMTAaHUS HAa COOTBETCTBUE ITHUIIE-
BbIM HopMaM YnpasiaeHust CLLA o Hagzopy B cde-
pe MUIIEBBIX MPOIYKTOB U JIEKAPCTBEHHBIX CPEICTB.
B xonme WMHCHIEKIMM MpOBepsieTCss HAIMYUE CUCTEM
MUILIEBOI 6€30IMacCHOCTH U MOATOTOBKH IIepCOHaJIa,
CHIXAIONINX BEPOSITHOCTD IMUILEBOTO OTPaBJICHMSI.

3. Ilposedenue esxnce200nbIx ayounos Ha Mecmax v TECTH-
poBaHuE Uil 00ECTeYeHUs] HEMPEPbIBHOTO COOTBETCTBUSI

nporpamme. Ciofa BXOISIT peryJisipHble POBEPKU 1 OLIEHKA
MUTHEBOM BOIBI U JIbJa HA COAEPXKAHME XUMMUYECKMX U MU~
KPOOMOJIOTMYECKUX 3arpsI3HSIONINX BEIIECTB.

Ecnm npeanpusitie MHAYCTPUM TOCTMHUYHOTO XO3sIid-
CTBa MPOJEMOHCTPUPYET COOTBETCTBUE TPEOOBAHMSIM ayIH-
Ta U KPUTEPUSIM TECTUPOBAHMUSI IIPOrPaMMbl, EMY BbIIAeTCsI
ceptudukar NSF StaySafer. BoirosiHsisi 3amaHHbie TpeOoBa-
HUSI, IPSIIIPUSITUE, TTOJYIMBIIIee TAKOM cepTUdUKAT, CMO-
JKET 3allUTUTh KaK TOCTel, TaK M CBOIO PEIYTALIMIO.

Vnpasnstonuii nupekrop otaeiaeHus NSF International
B JlaTMHCKOII AMepHKe OTMeYaeT, YTO paHee METOIMKa,
C TIOMOIIbIO KOTOPO KJIMEHTHI MOIJIM ONpEAeIUTh 0e3-
OITaCHOCTb ITHIIY M BOIbI B BHIOPAHHOM OTeJie, OCOOEHHO
3arpaHUYHoOM, otcyrcTBoBaja. [Iporpamma NSF StaySafer
TOMOTaeT MHIYCTPUM BHEIPSATh HaleXKHbIS, MTOATBEPXKICH-
Hble HEe3aBUCUMOI CTOPOHOM ITPOrpaMMbI 6€30ITaCHOCTH 1
KayecTBa, MMEIOIIe OTPOMHYIO BaXKHOCTh IUIsI TOCTEi, Ty-
PUCTUYECKUX (PUPM U CAUTOB IO MOAOOPY OTEIIEH.

ITporpamma NSF StaySafer rakke npegocrasisieT oTe-
JIIM, KypopTaM U IPYTUM MPEANPUATUSAM BO3MOXKHOCTb
MPOBENEHUs] CIEeLMATbHBIX MEXIYHAPOIHBIX WHCIEKIINH,
OXBaTHIBAIOLINX MHBIE aCTIEKTHI AESITETbHOCTU OTEJIsT, TAKUX
KaK COCTOSTHUE HOMEPOB U TPeHaXKEPHBIX 3aJI0B, CEPTUDU-
Kalys OyTMJIMPOBAHHOM BOIbI, OMOOpPEHUE IMOCTABIIIMKOB
MPOIYKTOB MUTAHUS U cepTUdUKAIUST 000PYIOBaHMS IS
1X 00pabOTKU.
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IMpennpunumatenu EBponbl moamepXuBaloT KOHLEM-
o EBpomneiickoit KoMuccuu o J0OPOBOJIBHOM CEpTH-
¢dukanuu 0e30MacHOil MPOAYKIIMM M MapKUpOBaHUS ee
3HakoM CE. Bricka3bIBaeTcsl TAK:KE MHEHHUE, YTO cepTUdU-
KalMsl TpeTheil CTOPOHOM (YITOJTHOMOUYEHHBIMU OpraHaMu)
He J0J/KHA ObITh 00s13aTeIbHOM, @ MPAaKTUKOBAThLCS Ha 100-
POBOJIbHBIX Havajax.

[TpOMBIILIIEHHOCTh MTPU3HAET, YTO PHIHOK 3arOJIOHMIIA
Hebe3omnacHasi MpOAYKIIUs, TTOCTaBIsieMast HeTOOPOCOBECT-
HBIMU TTPOU3BOIUTENSIMU, MOAAEIbIBAIOIIUMU NeKIapaliun
0 COOTBETCTBMHU, YTO CHMKAET JOBEpUE K HAIEKHOCTU MO~
cnenHux. [1pennaraercs caenaTh akleHT Ha YCUJIEHUU Hal-
30pa 32 PHIHKOM CO CTOPOHBI MPABUTEILCTB €BPOMEHCKUX
CTpaH MyTeM BBelAeHUs 1TpacoB 3a paclpoCcTpaHEeHUE He-
0e30IM1acHOi MPOMYKIIMU U HEWCIOIb30BaHNE MapPKUPOBKHU
CE, a BbIpyyeHHbIC CpelCcTBa HampaBisTh Ha COBEPIIEH-
CTBOBaHUE MEXaHU3MOB PHIHOYHOI'O HA/130pa.

[ToTpebuTenbckre opraHu3aliuy U paBUTEIbCTBEHHbIE
OpraHbl O HaJA30PY 3a PHIHKOM MPUIILIU K COTJIACUIO0 OTHO-
CUTEJIbHO TOrO, uTO B EBporie 10 cux mop onacHasi mpoayK-
1IMST BCTpeyaeTcsl B OOJIbIIIOM KOJMYECTBE, XOTS U yIaJIOCh
JIOOUThCSI 3HAUUTEBLHOTO TTporpecca.

Tak, B LlBeiitiapuu, Mo pesyabTaTaM TECTUPOBAHUS
37600 oGpasuoB obopynoBanust 1100 He COOTBETCTBOBAIN
TpeboBaHusM MapkupoBku CE. M3 3962 ob6pasios, momi-
BEPTHYTHIX YIIyOJIeHHOM TpoBepke, 976 ObUIM MpU3HAHBI
ne(eKTHBIMU, U HU OJMH U3 OCTAJIbHBIX HE YIOBIETBOPSI
MpaBWIaM Mo 3JIeKTpoMarHuTHoit coBmectumocTtu (EMC).
B 23 cayyasix ObLT HaJOXEH 3arpeT Ha MPoJaxy U MHULIM-
UpOBaHbl cyneOHble pa3oupareiabcTBa. Elle nBe cTpaHbl
— yneHa EC, BbIsIBWIM MTPOOJIEMBbI TTOC/IE UCTIBITAHUM TTPO-
JYKIIMM Ha COOTBETCTBUE TPEOOBAHUSM AUPEKTUBBI MO Oe-
30MMaCHOCTH MaIllMH 1 o6opynoBaHus: 33 % oOpa3loB He

KOHTPOJIb 3A HAHECEHUEM
MAPKHNPOBKU CE

npoiiu tectbl Mo EMC, 47 % He ynoBIeTBOPUIM OCHOB-
HBIM TpeOOBaHMIM Oe30MacHOCTH U 89 % MMeIu HeCoOT-
BETCTBUS TEXHUYECKOIO XapaKTepa.

Takue pe3dyabTaThl ObUIM MOJyYeHbI HE B pe3yjbTaTe
NMEMCTBUSI MEXaHM3Ma PETyJISIPHOIO Haa30pa 3a PHIHKOM:
58 % W3 HUX CTaJIM UTOIOM CJIy4ailHBIX TTPOBEPOK, 33,3 %
MOCJICAOBAIM 3a MHCIEKIMSIMU TOPrOBOIo 00OPYI0BaHMS,
8,5 % GbLIM OCHOBaHBI Ha Xajl06axX KOHKYPUPYIOLINX MTPO-
usBoautesieit u 0,2 % BBISBUIMCH MTOC/IE TTOCEIIEHUsI TOPTo-
BBIX SIPMapoK.

MHorue ctpaHbl — wieHbl EC 1 opraHuzauuu, BoBjie-
YeHHBIE B JIEATEIbHOCTD IO HAI30PY 32 PHIHKOM, MpeIcTa-
BWJIM CBOM CTpATervMy W IOIEIMIMCH OMBbITOM BbISBICHUS
HECOOTBETCTBMIA, OMHAKO BCE MPUIILIH K OOIIIeMy MHEHUIO,
YTO NMPUOPUTETHBIMU JOJDKHBI CTaTh CJEMYIONIe HaIlpaB-
JICHHUSI:

YCHJIEHHE MEXIYHApOIHOIO COTPYTHUYECTBA MEX-
Ty OpraHaMU 110 HaJ30py 3a PIHKOM;

CO3IaHue TOJIKHBIM 00pa3oM yIpaBisieMoil THDOpP-
MaIlIMOHHOW CUCTEMBI;

obecIieueHre COrJacOBaHHOCTU BCeX aCIEeKTOB afl-
MHMHUCTPUPOBAHUSI KaK BHYTPU HaIlMOHAIBHBIX
CHCTEM, TaK U MEXITy HUMU;

pa3paboTKa YeTKMX PYKOBOISIIIX MPUHIIUITOB Hal-
30pa 3a PHIHKOM, KOTOpPbIe OYIYT IPUMEHSITHCST BCE-
MM CTpaHaMU-Y4aCTHULIAMU;

MPOBeIeHNE CITEUATbHBIX MEPOIIPUITHI OBICTPO-
IO pearupoBaHMs Ha CJIydad BBISIBJICHUS HECOOT-
BETCTBYIOILIEH MPOIYKIIMH, C KOTOPOil OTPeOUTETh
CTAJIKUBAeTCsl B OINpeNe/IeHHbIN Teproa roga (ce-
30HHO), a TaKXKe JUIST pellieHUsT TpPUHUMAIOIIEe Bce
OOJIBIIIME Pa3MephI TIPOOJIEMBI «CEPOT0 UMITIOPTa» U3
TPETBUX CTPaH.

JEATEJIBHOCTD I10 HAJI3OPY 3A PBIHKOM B PASHBIX CTPAHAX

HpaBI/ITCJ'H)CTBa CTpaH EBpOl'IBI OHy6J’II/IKOBaJ'II/I JAHHBIC O pE3yJibTaTaX MOHUTOPUHIA ITPABOMOYHOCTU MapKUPOBKU

3HakoM CE mipe/icTaBIeHHOM Ha PIHKE MPOAYKIIUH.
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BEJINKOBPUTAHU A

Bputanckuii komuteT no oxpaHe tpyaa (The UK Health and Safety
Executive — HSFE) oTBeuaeT 3a HaOII0AeHUE 3a ITIepeMelleHUEM Ha pPbIHKE
MPOAYKIIMH, UCIIOJb3yeMOi B cepe Topropiau. [IpuoputeTsl paccTaB-
JIIOTCS B 3aBUCUMOCTH OT OCHOBHBIX PUCKOB, a TAKXKE C Y4ETOM JaHHBIX
00 yXyAIIEHUH COCTOSIHUSI 3M0POBbsI TpakaaH U mpoucinecTBusax. Cre-
LIMAJIUCThl OPTaHM3alMK OMPEAEISAIOT 1eJIEBYIO ITPOAYKIIMIO U ITOCTaB-
LIIUKOB.

HSE oxka3sbiBaeT noaaepxkKy 202 MECTHBIM OpraHaM BJIACTH, BKJIIO-
YaloIIUM B ce0sl OTIeIbI, KOTOPbIe HOCIT Ha3BaHUeE «YIIpaBIeHKe TOP-
TOBBIX CTaHAapTOB» ( Trading Standards Departments). K cepe ux orer-
CTBEHHOCTHM OTHOCHUTCSI COOJIIOCHUE IUPEKTUB, KACAIOIIMXCS UTPYILEK,
HM3KOBOJIbTHOTO O0OPYIOBaHMUsI, 2JI€KTPOMArHUTHOM COBMECTUMOCTH,
MalllMH U 000pYIOBaHUsl, IPOCTHIX COCYIOB BBICOKOIO MaBJICHMS, IPOrYJIOYHBIX CYI0B 1 CPEACTB MHAMBUAYAIbHOM 3allik-
Thl. MyHULIMITAJIbHBIE YYPEXIECHUsI B3aUMOICICTBYIOT APYr ¢ ApyroM mnocpenctBom TSLink, 3aKpbITOil TOKaJIbHOM ceTu
MHTPaHET, YaCTO MCITOJIb3YeMO IS mepeaayr HHOOPMAaIMU O HECOOTBETCTBYIOIIEH MPOAYKIIUH C 1IeJIbl0 HEMEIJIEHHOIO
pearupoBaHusi. OXBayeHbI IIABHBIM 00Pa30M MalllMHBI, 3J1eKTPo0oGOpyIoBaHKe, JUGThI, 000pyI0BaHKe WISl pabOTHI MO
JaBJieHUEM, a TakxXe 00opynoBaHue, noanaaatoiee nona nupektuy ATEX o B3pbiBuaToii cpene (A Tmospheres EXplosibles),
MnpeaHa3HAaYeHHOE IS MCIOIb30BaHMsI Ha pab0YMX MECTaXx.

006 ycrexe TaKoro Haa30pa CBUIETEIbCTBYIOT PE3y/IbTaThl, COIJIACHO KOTOPBIM YPOBEHb CMEPTHOCTH M HECYACTHBIX CITy-
yaeB B BenukoOGpuTaHMKM CHU3WJICS 1O CPaBHEHUIO ¢ ApyruMu ctpaHamu EC mouty B 4eThIpe pa3a U CTaj MEHbIIIe, YeM B
CIIA.

OPAHIINA

Han3zop 3a ppiHKOM paccMaTpuBaeTcsl Kak 00s13aTeIbHOE YCI0BUE (-
(hexkTrBHOTO BHEApeHUs AupeKTUB HoBoro noaxona (Mmapkuposka CE).

Bo ®paHiuu Haa30p 3a PHIHKOM — 3TO IIpeporaTyBa OPraHoOB rocy-
JMApCTBEHHOI BJIACTU. B Xxome MepomnpusiTuii Mo JaHHOMY HaIlpaBIeHUIO
JIOJIKHBI UCITOJIb30BaThCSl PEKOMEHIAIMM COOTBETCTBYIOIIMX OpraHu3a-
LM, a TAaKXKe JOKHA OKa3bIBAThCS IOMOIIb B UCITBITAHUSIX CO CTOPOHBI
KOMIIETEHTHBIX JIabopaTopuii. DTO BaXKHO ISl BCEX CTPaH, IMOCKOJBbKY
HapyIIeHUs TpeOOBaHMI TUPEKTUB MOTYT IIPUBECTHU K POCTY YKCJIA IIITPa-
(oB, a B HEKOTOPBIX CTpaHax, BKiIodass dpaHiimio, 4acTo paccMaTpuBa-
IOTCSI KaK YTOJIOBHBIE PECTYILICHUS.

JVpeKTUBBI MPEIOCTaBISIOT BIACTHBIM CTPYKTYpaM MHCTPYMEHTBI
Ham30pa 3a pbIHKOM. K TaKiM MHCTpYMEHTaM OTHOCSTCS: TIPEXIe BCe-
0 JeKJIapaius O COOTBETCTBUM TPeOOBAHUSAM €BPONEMCKUX TUPEKTUB U CepTU(hUKATHI, BbIIAHHBIC TI0 UTOTaM IPOBEPKU
MPOIYKIIMY Ha cOOTBeTCTBUE TpeboBaHussM EC mim moaTBepKoaromie CUCTeMy MEHEDKMEHTa KauecTBa U TeXHUIECKYIO
JMIOKyMEHTAIIMIO ITpou3BoauTesisd. [IpoBepKa NTaHHOW JOKYMEHTALIMK SIBJISIETCSI CaMbIM ITPOCTBIM 1M HaMMeHee 3aTPaTHBIM
METOZIOM Ha/30pa 3a peIHKOM. Ho OTBETCTBEeHHBIE OpraHbl TOJKHBI TAKXKE ITPOBEPSITh, YTOOBI B paMKax MPoLeayp obecre-
YEHUsT COOTBETCTBUSI BBIITyCKAIACh ICCTBUTEIbHO Oe30macHast mpoaykivs. Kpome Toro, Hy>kHO MpUHUMATh BO BHUMaHKE
JaHHbIE O MPOMCIIECTBUSX Ha pabOYMX MECTaX, B JOMAIITHKUX YCIIOBUSX U B XOJe CIIOPTUBHBIX MEPONIPUATHI. B monydeHnn
Takoi MHGOPMaLMU KJIIOUEBYIO POJIb UTPAIOT MPOGMCOI03bl U MOTPEOUTETBCKME OPraHU3ALIU K.

[Iponykius, nocTynaroiasi Ha pbIHOK M3 TPETbUX CTPaH, JOKHA ITPOBEPSIThCS, MOCKOJbKY HE M3BECTHO 3apaHee, Ha-
CKOJIBKO OHa yaoBieTrBopsieT HopMaMm EC. K Tomy ke ToBapbl, UMIIOPTUPYEMbIE U3 CTpaH, TJe 3aTpaThl HA MPOMU3BOICTBO
KpaiiHe MaJibl, 3a4acCTyIO0 OKa3bIBalOTCS HEKauyeCTBEHHBIMU. ['0pasao Tpoiile U ObICTpee MPOBEPUTh UX B MOMEHT IOCTYIT-
JIGHUST Ha PBIHOK, TO €CTh IO TOr0, KaK OHU Pa30iayTcs MO TUCTPUOLIOTOPCKUM KaHajaM. st aToro Bo MpaHumm Beeit
MOJTHOTOM BJIACTU OBUTH HaeJIeHbI TAMOXKEHHbBIE OPraHbI.
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HUAEPJIAH/bI

B 3T0i1 cTpaHe aklEHT ciejlaH Ha coTpyaHunyectBe TamMoxHu u MHcneKum 1mo oxpaHe

310poBbsi. [TocenHsisi KOHTPOJIUMPYET TPY OCHOBHbBIE BUIA IIPOMYKIIMM:
MPOAYKTHI MUTAHUSI;
HeMuIleBast MPOAYKIIUSI, BKJII0Yasi HU3KOBOJIBTHOE 000pYIOBaHUE, UTPYIIKU, MeXa-
HU3MBI, CPEICTBA MHAMBUAYaIbHOM 3allUThI, FA30BOe 000PYI0BaHUE;
BeTepHUHAPHbIE ITPENapaThl.

B cocraBe MHcnekny pabOTalOT IIaBHBIM MHCIEKTOPAT U MSTh PerMOHaNIbHBIX. Bece oHun
OTBETCTBEHHBI 3a Pa0OTHI 00SI3aTEJILHOTO XapaKTepa — OTOOp M MCITbITAaHME 00pa3lioB B CBOMX
J1abopaTopHsIX, a TAaKKe eAMHUL] OECIOITMHHBIX TOBAPOB ISl CBOMX YWIEHOB CO CTOPOHBI 0011IeCTBeHHOCTU. MHCTeK1us 001a-
JTaeT TOJTHOMOYMSIMUM CBOOOIHO JECTBOBATh B CIICAYIOIINX HAPaBICHUSIX: IPOBOAUTH MHCIIEKIIMK, BXOAUTh HA TEPPUTOPHUIO
00BEKTOB COOCTBEHHOCTH ITPOU3BOIUTEIICH U IMOCTABIIMKOB, OpaTh 00pa3Libl AJIs1 TPOBEPKU, U3YYaTh AESITEIbHOCTh ITPOU3BOIM -
TeJIs1, 3aePKUBATh BBITYCK HeOS30IMaCHOM MPOAYKIIMY Ha PHIHOK, PEKOMEHIOBATh MUHUCTEPCTBY 3IPaBOOXPAHEHMsI ITyOIMKO-
BaTh MPEAYNPEXAECHUs UTsl OOIIIECTBEHHOCTH 1 MepeaaBath ejia B IPOKypaTypy.

27 okTsa6ps 1997 roma Bctynuio B cuity CorailieHue o 6e30macHOCTY MPOAYKIMKU Mexay TamoxHeit 1 MHcnekuueit
0 oxXpaHe 310poBbsi. COBMECTHBIMU YCUJIUSIMU OHU OIPEIE/ISIOT, KAKUM KaTerOpUsIM MPOAYKIIMM B OIPeaeIEHHbIN TIe-
PUOI TOJIKHO YIENIAThCS HaubosIblliee BHUMaHMe. DTH KaTeropuK YeTKO odepuyeHbl. Bce TaMoXkeHHbIe AeKiapaliu, Mo~
najalolye noj HUX, nepenatorcs B MHcHekiuo, rae B TeUeHue Tpex 4YacoB MPUHUMAETCS pellieHre 0 HeOOXOIUMOCTH
MPOBEPKU TOBapa WIK O pa3pellieHUH ero BBITYCKa Ha TEPPUTOPUIO CTPaHbl. B rmepBoM ciydae MPpOayKIIMIO 3a1ePXKUBAIOT
Ha Tpoe CYTOK Ha ckjanae uMnoprtepa. Eciu Bce B mopsiake, MPOAYKIIMIO BBIIYCKAIOT B 00pallieHe, eClIM Xe BO3HUKAIOT
cepbe3Hble COMHEHUSI, CPOK €€ 3a/iepsKaHrst MOTYT YBEIMUUTh. [1pK BBISIBJICHUN HECOOTBETCTBUM MPOMYKIIMHA NHCIIEKTOPBI
MOTYT IMPUOETHYTh K I0PUINYECKIM MepaM: BbIIATh MMCbMEHHOE MPeaynpexaeHne, HaIoKUThb apecT, MepelaTh AejI0 B CYII.
Wucnekuuu B PoTrepaame u AMcrepaame padortaioT 24 yaca B cyTku. Kaxabie 15 MUHYT CKaHUPYETCS OJIMH KOHTEIHEp ¢
LIEJIbIO ITOMCKA HEIOKYMEHTUPOBAHHBIX M HE B ITOJIHOW Mepe JOKYMEHTUPOBAHHBIX TOBAPOB.

[IpousBoauTe v, UMIIOPTEPBI U MPOAABLIBI HECYT OTBETCTBEHHOCTh 3a 6€30MaCHOCTb, TO €CTh (DaKTUYECKH 3a HAIMIKe
mapkupoBku CE Ha cBOMX ToBapax, U JOJDKHBI TapaHTUPOBATh MX COOTBETCTBME HOPMATHBHBIM TPEOOBAHUSIM.

IOPTYTAJINA

OTBETCTBEHHOCTh 3a PHIHOYHBINA HAI30p Y MPOBEACHUE COOTBETCTBYIOIIMX MEPOIPH-
SITUI JIEXUT Ha MUHKMCTEPCTBE 10 9KOHOMUKE JiejlaM MOTpeOuTelieid, MMEIOIIeM IISITh pe-
TMOHAJBHBIX YIpaBieHuid. B GymyiieM oHO MOKHO CTaTh €AMHCTBEHHBIM KOMITETEHTHBIM
OpraHoM, O0JIaTaloIUM SKCKJIIO3MBHBIMM TpaBaMKU Ha pabOThI IO 00ECIIeYeHUIO COOITIO-
IleHusI TpeboBaHMiA. [J1TaBHOE ympaBieHUe TPOMBIIIICHHOCTH — [1opTyraabCKuii MHCTUTYT
KayecTBa M IMOTpeOUTEe el — OTBeUaeT 3a BHeAPEHWE TUPEKTUB. JIpyriMu OpraHu3aiusiMHu,
BHOCSIIIIMMM CBOM BKJIAI B JaHHYIO JAESITEIbHOCTD, ABIAIOTCS KoMuccus 1o 6e301macHOCTH
MPOAYKILIMU U YCIIyT U opranu3anust Rapex System u Ehlass.

TpedoBanust K HaHeceHUIo0 MapkupoBku CE paccmaTpuBaroTcsl Kak Haubosiee npobdjeMaTUUHbIe; B OOJBILIMHCTBE CIyyaeB
BBISIBIISIETCST HECOOTBETCTBHUE JIOTOTUITOB M MCITOJIb30BaHUE UCKITIOYUTEIbHO aHTJIMIACKOTO SI3bIKA Ha THMKETKAX.

Hanpumep, mapkupoBanHbie 3HakoM CE mekopaTuBHBIE JJaMIIbl B (hopMe paKeThl, HAIIOJTHEHHBIE BOIOW C BOCKOM,
0Ka3aJIMCh C TPEIIMHAMU, BCIEACTBME YEro OHM JIONMAIKMCh U BOCK BbITeKan. CTpaHoii TporcxoxaeHust obut win Kurai,
WJIY KaKasi-TO Apyrasi HeM3BeCTHas cTpaHa. B Xoje MCIbITaHMil BBISIBUIIOCH HECOOTBETCTBHE JIAMIT IO IIPOYHOCTH U COIIPO-
TUBJeHUIO yaapaM ctaHnnapty EN-60598. Takas ke 1amiia, oOHapyXeHHas o[l IPYroil MapKoii, 6buta cepTuduimpoBaHa
JIByMsI YITOJTHOMOUYEHHBIMU OpraHamMu (110 HU3KOBOJBTHOMY 00OPYIOBAaHUIO M 3JIEKTPOMAarHUTHON COBMECTUMOCTH COOT-
BeTCTBeHHO). [IpenocraBieHHas MOCTABIIMKOM TeXHUYeCKast MH(MOPMALIMS ColepKalia JIUIIb NeKJIapaliio O COOTBETCTBUN
M TaHHbIE O pe3y/IbTaTaX UCIBITAHUIA MOJIENIell M TOBAPOB C CEPUIHBIMU HOMEPaMU, He COOTBETCTBYIOIIMMU TEM, YTO ObLIN
MPOTECTUPOBaHbI. B uTore — ToTajibHOe OTCYyTCTBUE 3 HEKTUBHO CIITAaHUPOBAHHBIX MPOLIECCOB, KOHTPOJIS 3a TOKYMEHTa-
LIMEeii 1 TIpocIeXXuBaeMOCTH. JIMCTPUOBbIOTOP TTIOHEC OTBETCTBEHHOCTb.

B pesysbrare AesiTeIbHOCTH 1O O0eCreyeHro coboAeHUS TpeOOBaHUIA onacHasi U HECOOTBETCTBYIOIIAS TPOAYKIIUS

BbIABJIACTCA €2KEMECAYHO.




f

A

- 5

g

BOKPYI CBETA ||

UCJIAHIUA

LlenTpanbHblii opraH Biactu, Loggildingarstofa, pyKoBoauT oTpacieBbIMM OpraHamu
Haazopa U uHcnekuussmu. Kaxnoe MHCIEKIMOHHOE YUPEXIeHUEe NOIKHO ObITh aKKPEeau- ¥ il
TOBAHO U CJIEIOBATh METOJIAM U MPOLIEAYPaM, MPEICTABIEHHBIM B PyKOBOJCTBE IO MIPOBE/Ie-
¥ HMIO MHCTIEKLMI, OMy0IMKOBAHHOM COOTBETCTBYIOLIMM OTPAC/IEBBIM OPTaHOM.

Berynusuimit B cuity B 1999 rony obuiuit 3akoH 06 odulIMabHOM HaA30pe 32 PhIHKOM
HalleJIeH TJIaBHBIM 00pa30M Ha HeIoMyLIeHUe TyOIUpOBaHUS TTOJTHOMOYMI MEX/Ty peryiu-
PYIOILIMMU OpraHaMHu.

BEHI'PUA

BeHrepckoe 3aKOHOMATENbCTBO MpPEAyCMaTpUBaeT MPaKTUYeCKOe MPUMEHEHME €BpO-
neiickux nupekTB HoBoro moaxoma. Ilenb — cBoOG0OAHOE ABMKEHUE TPOAYKIIMM 1 OKAa3aHUE
YCJIYT 10 Bceii crpaHe. CBOGOIHOE NBIIKEHUE MPOIYKIIMU O3HAYaeT B3SITHE TOCYIapCTBOM
00513aTeJILCTB 110 BBEACHUIO CUCTEMbI PIHOYHOT'O HaI30pa U ee HaiexalieMy (GyHKIIMOHM -
poBaHuio. JlaHHas cucTteMa Oblia BHeApeHa B nekadpe 1999 rona.

BOJA 1 DHEPTUA BE3 KOMMEHTAPHEB

CPEJHAA AMEPUKAHCKAS CEMbA
13 4 YEJI0BEK NOTPEBJIAET B

AEHDb 1500 n MPECHOM BOAbI, B TO
BPEMS KAK OT 2200 n 10 6800 n TMAPO3HEPTETUKA ABNAETCA

YXOOUT HA QHEPTETUYECKOE HAVBOJIEE KPYMNHbIM B MUPE
NCTO4YHUKOM BO30BEHOBIAEMON
AL GLIER S 8 3HEPTUU BO MHOIMX CNYYAAX BOJA U

CTOYHbIE BOJ1bl HEOBXOANMb,
4YTOBbI CHU3UTb IMUCCHULD
NAPHNKOBBIX TA30B [10 20-60 %
1 IAXKE 110 90 % N0 CPABHEHUIO
C YPOBHEM 1990 N0f1A
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